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Th an k  y o u  fo r req u est i n g  i n fo rm at i o n  o n  Pro Bi l l s A u st ra l i a (PBA ).   Th i s i n fo rm at i o n  fo l d er i s 

d esi g n ed  to  g i v e y o u  a d eta i l ed  u n d erstan d i n g  o f w h at  PBA  o ffers, an d  h o w  th e PBA  sy stem  

w o rk s.   Th e fo l d er h as b een  b ro k en  u p  i n to  th e fo l l o w i n g  sect i o n s to  m ak e i t  easi e r fo r y o u  to  

l o cate i n fo rm at i o n .   Th e co n ten ts o f each  sect i o n  are l i st ed  b el o w :

Sect i o n  1. In t ro d u ct i o n

Bi l l i n g  Sy stem  M ech an i cs

Sect i o n  2: Serv i ces O ffe red

Sect i o n  3: A cco u n t  Fo rm ats

Sect i o n  4: D ata Tran sm i ssi o n

Sect i o n  5: O th er A d m i n i st rat i v e M at ters

Sect i o n  6: D eb t  C o l l ect i o n  A g en ci es W i th  W h o m  W e H av e Estab l i sh ed  a W o rk i n g  

Rel at i o n sh i p

Sect i o n  7: PBA  Fees an d  C h arg es

Sect i o n  8: PBA  Staff In fo rm at i o n  an d C o n tact  D eta i l s

A cco u n t  Ex am p l es

N o  G ap  reg i st rat i o n  fo rm s fo r v ar i o u s h eal th  fu n d s

Fo rm s asso ci ated  w i th  th e p ro v i si o n  o f fe e est i m ates

Ex am p l e o f th e PBA  p at i en t -b i l l i n g  sh eet

D VA  C l a i m  fo r Treatm en t  Serv i ces v o u ch ers (p l ast i c en v el o p e1)

PBA  i t em  n u m b er b o o k l et  an d  PBA  Bu si n ess C ard  (p l ast i c en v el o p e 1)

A  co p y  o f th e A SA  ÒA n aesth esi a an d  Yo u Ó b ro ch u re (p l ast i c en v el o p e 1)

H av i n g  read  th e i n fo rm at i o n  p ro v i d ed  h ere, p l ease d o  n o t  h esi tate to  cal l  PBA  i f th ere  are 

asp ects o f th e serv i ce  y o u  are u n su re o f, o r  p o i n t s y o u  w i sh  to  cl ar i fy .



I N T R O D U C T I O N

PBA  w as estab l i sh ed  to  p ro v i d e a b i l l i n g  serv i ce fo r m ed i cal  sp eci a l i st s w h o  w o u l d  o th erw i se 

h av e to  b i l l  p at i en ts th em sel v es, i n  ad d i t i o n  to  fu l fi l l i n g  th ei r  p r i m ary  p ro fessi o n al  

resp o n si b i l i t i e s.   C u rren t l y  w e su p p o rt  m o re th an  290 cl i en ts A u st ra l i a w i d e, an d  p ro cess i n  

ex cess o f 6000 acco u n ts p er  m o n th  o n  th ei r  b eh al f.

PBA Õs serv i ces are i d ea l l y  su i t ed  to  sp eci a l i st s w h o :

a. o p erate i n  a Òso l e  p ract i ceÓ en v i ro n m en t  an d  cu rren t l y  m an ag e th ei r  o w n  b i l l i n g ,

b . are en g ag ed  i n  l o cu m  em p l o y m en t  i n v o l v i n g  co n stan t  ch an g e o f l o cal e,

c. h av e ju st  l eft  a p ract i ce  w h ere staff u sed  to  p erfo rm  th e b i l l i n g  task s, o r

d . are co n si d er i n g  estab l i sh i n g  p artn ersh i p s o r p ract i ces, b u t  w i sh  to  av o i d  em p l o y i n g  

fu l l  t i m e o ffi ce  staff sp eci f i ca l l y  to  d eal  w i th  b i l l i n g  act i v i t i es.

PBA  i s a l so  w el l  p l aced  to  o ffe r a tem p o rary  b i l l i n g  serv i ce to  sp eci a l i st s w h o se ci rcu m stan ces 

are su ch  th at  a p erm an en t  serv i ce i s n o t  ap p ro p r i ate o r req u i red  at  th i s p o i n t  i n  t i m e.   

Fro m  a cl i en tÕs p o i n t  o f v i ew , th e u se o f PBA  as th ei r  b i l l i n g  ag en t  at t racts th e fo l l o w i n g  

ad v an tag es:

a. Th e sav i n g  o f t i m e an d  m o n ey .

C o n si d erab l e t i m e an d  effo r t  i s req u i red  to  set  u p  a b i l l i n g  sy stem , w h eth er co m p u ter i sed  

o r m an u al .    C o m p u ter i z ed  sy stem s can  a l so  b e ex p en si v e.   Si m i l ar l y , th e t i m e i n v o l v ed  i n  

p ro d u ci n g  acco u n ts, p rep ar i n g  th e b an k i n g , i ssu i n g  recei p t s, an d  d eal i n g  w i th  acco u n t  

p ro b l em s can  b e co n si d erab l e.   (A l l  th i s i n v o l v es th e a l l o cat i o n  b y  th e sp eci a l i st  o f 

reso u rces to  task s th at  are n o t  cen t ra l  t o  th ei r  p ro fessi o n ).

b. U se o f an  i n term ed i ary  w i th  a n u m b er o f y ears ex p er i en ce i n  sp eci a l i st  b i l l i n g  w h o  can  

d eal  w i th  m o st  acco u n t  m at ters ra i sed  b y  a p at i en t . 

c. Easy  access b y  p at i en ts to  fee q u o tat i o n s p r i o r  to  ad m i ssi o n  to  h o sp i ta l .

d. A ccess to  p ract i ce d ata, w i th o u t  th e n eed  to  ex t ract  i t  p erso n al l y .



BI LLI N G  S YS T EM  M EC H A N I C S

PBA uses the relat ional database Microsoft  Access to operate its b illing service.   While it  is 

not  necessary to understand the details of the database st ructure in depth, knowledge of the 

basic set  up may be of interest  to you.

Being a relat ional database, informat ion concerning accounts is stored in a number  of 

different  tab les, rather  than in a single one (as would be the case if a spreadsheet , or  a “flat” 

database, was used).   For  the b illing system PBA uses three primary tab les, one which holds 

b iographical informat ion about  account  recipients (name, address, type of account  etc); one 

which holds details of the service(s) provided to them; and one which records payments 

made by the recipients.   Each PBA client  is allocated an exclusive source database (known as 

the client  database) containing these three tab les.   Should a client  decide to terminate the use 

of PBA these three tab les would be conver ted to text  delimited files and returned to the client .   

This would allow the client  to include that  data in a relat ional database system of their  own, 

or  read the data in each tab le using any computer  programme that  can read DOS based text  

files.



S ER V I C ES  O FFER ED  

(W i t h  t h e excep t i o n  o f  t h e ÒC o m p reh en si v e Fee Est i m at e  S erv i ceÓ al l  serv i ces l i st ed  i n  t h i s 

sect i o n  are co v ered  b y  t h e  b asi c acco u n t  f ees l i st ed  i n  S ect i o n  7)

PBA  o ffers t h e  cl i en t  t h e  fo l l o w i n g  serv i ces:

A cco u n t  d i st r i b u t i o n :

In i t i a l  p at i en t  acco u n ts are  p ro d u ced  an d  d i sp atch ed  o n  b eh al f o f t h e  cl i en t .    Th e  acco u n ts 

are  b ased  o n  i n fo rm at i o n  p ro v i d ed  t o  PBA  b y  t h e  cl i en t .  Th e  PBA  sy stem  i s d esi g n ed  t o  

m i n i m i z e  t h e  w o rk  req u i red  o f t h e  cl i en t  i n  o rd er  t o  p ro v i d e  t h e  n ecessary  i n fo rm at i o n .   Th e  

m ech an i cs o f t h e  t ran sfer  o f i n fo rm at i o n  i s d eal t  w i th  i n  d eta i l  i n  a  l a t er  sect i o n .

P ay m en t s an d  recei p t s:

A l l  p ay m en ts recei v ed  fo r  a  cl i en t  are  en tered  i n to  t h e  cl i en t  d atab ase .   Th i s t r an sact i o n  

au to m at i cal l y  g en erates a  fu l l y  i t em i z ed  rece i p t  t h at  i s d i sp atch ed  t o  t h e  p at i en t .    Pat i en ts 

can  p ay  b y  ch eq u e , m o n ey  o rd er  o r  cred i t  card , o r  b y  el ect ro n i c fu n d s t ran sfer  (EFT) t o  a  

sp eci a l  PBA  b an k  acco u n t .   If n ecessary  t h ey  can  al so  l o d g e  a  p ay m en t  o v er  t h e  co u n ter  at  an  

A N Z  b ran ch  i n  t h e i r  l o cal i t y .

A l l  cred i t  card  t ran sact i o n s at t ract  a  p ro cessi n g  fe e  o f 1.2%, w h i ch  i s ad d ed  t o  t h e  fee  p ai d  b y  

t h e  p at i en t .   Th i s p ro cessi n g  fee  i s reta i n ed  b y  PBA  t o  h el p  o ffset  t h e  co st  o f p ro v i d i n g  

p at i en ts w i th  access t o  a  cred i t  card  p ay m en t  faci l i t y .

Th e  PBA  sy stem  i s st ru ctu red  i n  su ch  a  w ay  t h at  al l  ch eq u es/ m o n ey  o rd er  p ay m en ts m ad e  b y  

p at i en ts, M ed i care , t h e  p r i v ate  h eal th  fu n d s, an d  o th er  o rg an i z at i o n s are  d raw n  i n  fav o u r  o f 

t h e  cl i en t , n o t  PBA .   C red i t  card  an d  EFT p ay m en ts h o w ev er , are  m ad e  t o  PBA .   Th ese  fu n d s 

are  t h en  t ran sferred  t o  t h e  cl i en t  o n  t h e  fi rst  b u si n ess d ay  aft er  b an k i n g , b y  d i rect  el ect r o n i c 

t ran sfer  fro m  t h e  PBA  acco u n t .  C o m p reh en si v e  d o cu m en tat i o n  o f al l  cred i t  card  p ay m en t  

act i v i t y  i s i n cl u d ed  as p art  o f each  b an k i n g  rep o rt .

In  so m e  i n stan ces cl i en t s h av e  p re-ex i st i n g  arran g em en ts t h at  al l o w  p at i en ts t o  p ay  acco u n ts 

i n  p erso n , at  a  su rg eo n ’s ro o m s fo r  ex am p l e .   If t h i s i s t h e  case , an d  t h e  cl i en t  w i sh es i t  t o  

co n t i n u e , PBA  w i l l  m ak e  arran g em en ts t o  en ab l e  t h at  o ccu r .    Pay m en ts recei v ed  d i rect l y  b y  

t h e  cl i en t  can  al so  b e  read i l y  en tered  i n to  t h e  PBA  sy stem  as rem o te  p ay m en ts. 



Ban k i n g :

Ban k i n g  o ccu rs o n ce a w eek .   Each  cl i en t  rece i v es a w eek l y  b an k i n g  rep o rt  w h i ch  d eta i l s 

p ay m en ts w e h av e p ro ce ssed  d u ri n g  th e p reced i n g  w eek .   In fo rm at i o n  i n cl u d es th e d ate 

acco u n t  w as sen t , acco u n t  statu s, m o d e o f p ay m en t , d ates o f rem i n d er n o t i ces etc.   If n o  

b an k i n g  o ccu rs fo r a cl i en t  a b an k i n g  rep o rt  i s n o t  p ro d u ced .  

To  p ro v i d e th e b an k i n g  serv i ce PBA  req u i res th e fo l l o w i n g  acco u n t  i n fo rm at i o n :

a. n am e o f th e b an k ,

b . th e b ran ch  n am e an d  BSB n u m b er, 

c. acco u n t  n u m b er, an d

d . n am e o f th e acco u n t .

A ccess to  th e cl i en tÕs acco u n t  i s l i m i t ed  to  d ep o si t  act i o n  o n l y .   

Fo l l o w -u p  o f  u n p ai d  acco u n t s:

N B A s a  m at t e r  o f  co u rse  al l  f o l l o w -u p  act i o n  f o r  acco u n t s sen t  t o  p at i en t s i s b y  m ai l , o r  

em ai l .  O n  t h e  b asi s o f  p ast  exp eri en ce  w e  d o  n o t  co n t act  p a t i en t s b y  t e l ep h o n e  t o  d i scu ss 

u n p ai d  acco u n t s, an d  t h ey  h a v e  n o t  b e en  f act o red  i n t o  t h e  co st  o f  o u r  serv i ce  t o  cl i en t s.   

Based  o n  o u r  cu rren t  p ract i ces , an  an al y si s o f  b ad  d eb t  st a t i st i cs  acro ss o u r  en t i re  cl i en t  

b ase  re v eal s a  b ad  d eb t  rat e  o f  j u st  o v er  1% .   I t  i s o u r  b e l i e f  t h at  t h i s rat e  w o u l d  n o t  b e  

g reat l y  i m p ro v ed  b y  t h e  u se  o f  t e l ep h o n e  cal l s .   Exp eri en ce  a l so  sh o w s t h at  t h e  b est  t i m e  

t o  m ak e  p h o n e  cal l s t o  p at i en t s i s af t er  5:00p m .   P ri o r  t o  t h at  t i m e  m o st  cal l s are  g en eral l y  

p u t  t h ro u g h  t o  an sw eri n g  m ach i n es o r  m essag e  b an k s, an d  w e  rarel y  g et  a  cal l  b ack  

resp o n se .  I f  h o w ev er  a  cl i en t  p art i cu l ar l y  w an t s  u s t o  r i n g  a  p at i en t  a  cal l  ch arg e  w i l l  b e  

l ev i ed .

PBA Õs sy stem  al l o w s y o u  to  set  a d e fau l t  p eri o d  fo r th e term s o f th e acco u n t  (th at  p eri o d  

b efo re w e co m m en ce o v erd u e n o t i ce act i o n ) an d , w h ere ap p l i cab l e, th e d i sco u n t  p eri o d ; an d  

th en  v ary  th em  fo r sp eci fi c acco u n ts.    Th i s m ean s y o u  can  set  as y o u r d efau l t s th e term  

p eri o d  fo r y o u r acco u n ts to  40 d ay s, an d  th e d i sco u n t  p eri o d  to  30.   Th ese v a l u es w o u l d  b e 

u sed  fo r a l l  y o u r acco u n ts u n l ess y o u  sp eci fi ca l l y  w an ted  to  i n crease o r d ecrease th em  fo r a 

p art i cu l ar p at i en t .    Fo r ex am p l e, o n e o f y o u r p at i en ts m ay  b e h ead i n g  o ff o v erseas (n ev er t o  

retu rn ) so m et i m e after th e i r o p erat i o n .    In  th i s i n stan ce y o u  m ay  w an t  to  set  th e term s o f th e 

acco u n t  to  14 d ay s, rath er th an  th e u su al  40 so  th at  fo l l o w -u p  o f n o n -p ay m en t  o ccu rs so o n er.    



O n  th e o th er h an d , y o u  m ay  b e aw are th at  a p art i cu l ar p at i en t  i s to  b e i n  a si tu at i o n  w h ere 

p ay m en t  w i th i n  th e n o rm al  p er i o d  m ay  n o t  b e p o ssi b l e, so  y o u  co u l d  ex ten d  th e d i sco u n t  

p er i o d  to  60 d ay s an d  th e acco u n t  term s to  70, to  a l l o w  th em  ad d i t i o n a l  t i m e.

O n e i m p o rtan t  th i n g  to  tak e i n to  acco u n t  w h en  set t i n g  th ese v a l u es i s th e fact  th at , at  th e 

p resen t  t i m e, i t  can  tak e u p  to  5 w eek s fo r M ed i care an d  a h eal th  fu n d  to  p ro cess a p at i en tÕs 

cl a i m  an d  sen d  th em  th e ch eq u es fo r fo rw ard i n g  o n  to  y o u .     Th i s m ean s th at  i f y o u  set  a 

d i sco u n t  p er i o d  to  o n l y  o n e o r tw o  w eek s y o u  are ad v an tag i n g  p at i en ts w h o  can  affo rd  to  p ay  

u p  fro n t , w h i l e d i sad v an tag i n g  th o se w h o  n eed  to  cl a i m  fro m  M ed i care an d  th ei r  h eal th  fu n d  

b efo re p ay i n g .

Th e PBA  d efau l t s fo r th ese p er i o d s are 40 d ay s fo r th e acco u n t  term s, an d  30 d ay s fo r th e 

d i sco u n t  p er i o d .    Yo u  are ask ed  to  set  th ese p er i o d s i n  th e A p p l i cat i o n  Fo rm .

D ep en d i n g  o n  th e t y p e o f acco u n t  u sed  v ar i o u s o v erd u e n o t i ces m ay  b e d i sp atch ed .   

N o n  d i sco u n t  acco u n ts:

1. Fi rst  rem i n d er Ð o n  ex p i ry  o f th e acco u n t  term s p er i o d .

2. Seco n d  rem i n d er Ð 14 d ay s, o r as so o n  as p ract i cab l e after th e fi r st  rem i n d er.

3. D eb t  reco v ery  act i o n  Ð see b el o w :

a. d eb t  reco v ery  w arn i n g  l et t er ,

b . d eb t  reco v ery  act i o n , 7 d ay s after w arn i n g  l et t er.

A cco u n ts u si n g  a d i sco u n t  fo r ear l y  p ay m en t :

1. ÒFri en d l y  rem i n d erÓ Ð au to m at i cal l y  p ro d u ced  b y  th e sy stem  ten  d ay s p r i o r to  

th e ex p i ry  o f th e d i sco u n t  p er i o d  i f n o  p ay m en t  h as b een  recei v ed  (e.g . 20 d ay s 

after th e acco u n t  i s sen t  i f th e d i sco u n t  p er i o d  i s set  to  30 d ay s).   It  w arn s th e 

p at i en t  th at  th ey  o n l y  h av e a l i m i t ed  p er i o d  o f t i m e l eft  t o  av a i l  th em sel v es o f th e 

d i sco u n t  p er i o d .

2. Fi rst  rem i n d er  - o n  ex p i ry  o f th e acco u n t  term s p er i o d  (d i sco u n t  fe e i s d i sab l ed  

an d  th e acco u n t  i s set  to  th e fu l l  fee).

3. Seco n d  rem i n d er Ð 14 d ay s, o r as so o n  as p ract i cab l e after th e fi r st  rem i n d er.

4. D eb t  reco v ery  act i o n  Ð see b el o w :

a. d eb t  reco v ery  w arn i n g  l et t er ,

b . d eb t  reco v ery  act i o n , 7 d ay s after w arn i n g  l et t er.



N o  G ap , W o rk er s C o m p en sat i o n  an d  Th i rd  Party  A cco u n ts

PBA  em p l o y s 3 staff m em b ers w h o se so l e task  i s th e fo l l o w  u p  o f u n -p ai d , o r u n d er p ai d  N o  

G ap , w o rk ers co m p en sat i o n  o r th i rd  p arty  acco u n ts.   In  d ev el o p i n g  th i s ro l e th e cu rren t  

i n cu m b en ts h av e estab l i sh ed  a v ery  cl o se an d  effect i v e w o rk i n g  re l at i o n sh i p  w i th  k ey  staff 

w i th i n  m o st  o f th e h eal th  fu n d s.

Rem i n d er n o t i ces an d  d eb t  p ro cessi n g  can  b e d eferred  o r d el ay ed  to  acco m m o d ate n o n -

p ay m en t  d u e to  ci rcu m stan ces b ey o n d  th e p at i en tÕs co n t ro l , o r i n  resp o n se to  a p l ea o f 

h ard sh i p  etc. 

A l l  o v erd u e n o t i ces are st ru ctu red  as an  i n v o i ce acco m p an i ed  b y  a l et t er .   Th e co n ten t  o f th e 

l et t ers v ar i es d ep en d i n g  o n  w h i ch  n o t i ce i s b ei n g  sen t .   Th e Seco n d  Rem i n d er cl ear l y  d raw s 

th e p at i en tÕs at ten t i o n  to  th e fact  th at  fo rm al  d eb t  reco v ery  w i l l  b e th e n ex t  step  i f th e acco u n t  

rem ai n s u n p ai d , an d  i n  m o st  i n stan ces th ere i s n o  n eed  fo r  fu r th er act i o n .

Ex am p l es o f th e o v erd u e n o t i ces an d  fi n a l  w arn i n g  l et t er are i n cl u d ed  i n  Sect i o n  8 o f th i s 

fo l d er.

To  i n i t i a te fo rm al  d eb t  reco v ery  PBA  p ro v i d es cl i en ts w i th  a l i st  o f d eb t  d efau l t ers, an d  

d eta i l s o f th ei r  acco u n t .     Th i s rep o rt  i s t y p i cal l y  g en erated  o n  a m o n th l y  b asi s.  Th e cl i en t  

th en  retu rn s th e l i st  t o  PBA  i n d i cat i n g  th e req u i red  act i o n  [e.g . fo rw ard  to  a d eb t  co l l ecto r 

/w r i t e o ff].   If fo rm al  d eb t  co l l ect i o n  act i o n  i s req u ested  PBA  w i l l  th en  sen d  a fi n a l  l et t er to  

th e p at i en t  ad v i si n g  th em  o f th at  i n st ru ct i o n , a l o n g  w i th  req u est  th ey  co n tact  PBA  to  e i th er 

p ay  th e acco u n t  o r d i scu ss th e si tu at i o n .    Th ey  are g i v en  sev en  d ay s to  resp o n d .   If n o  

resp o n se i s fo r th co m i n g  d eb t  reco v ery  act i o n  i s th en  i n i t i a ted .

Sect i o n  6 p ro v i d es y o u  w i th  a l i st  o f d eb t  co l l ect i o n  ag en ci es w e h av e estab l i sh ed  l i n k s w i th .   

W h en  th e t i m e co m es y o u  can  co n su l t  th i s l i st  as p art  o f th e p ro cess o f d eci d i n g  w h i ch  ag en cy  

to  u se.    P l ease n o te th at  w e d er i v e n o  fi n an ci a l  b en efi t  o r co m m i ssi o n  fro m  an y  o f th ese 

ag en ci es, an d  h av e n o  p referen ce fo r w h i ch  ag en cy  y o u  d eci d e to  u se.

Sh o u l d  y o u  a l read y  h av e an  estab l i sh ed  re l at i o n sh i p  w i th  a d eb t  reco v ery  ag en cy  w e w i l l  

l i a i se w i th  th em  w h en ev er req u i red , as p art  o f o u r serv i ce p ack ag e to  y o u .

A s n o ted  ab o v e th e d eb t  rep o r t s are n o rm al l y  g en erated  o n  a m o n th l y  b asi s.  O u r sy stem  

reco rd s th e d ate each  rep o rt  i s sen t  to  th e cl i en t .  If, after 6 m o n th s (i .e. i n cl u si o n  o n  si x  



co n secu t i v e rep o rt s), w e h av e h ad  n o  d i rect i o n  fro m  a cl i en t  ab o u t  w h at  to  d o  w i th  a 

p art i cu l ar p at i en t , th e acco u n t  fo r th at  p at i en t  i s cl o sed .   Sh o u l d  a cl i en t  d eci d e th ey  w an t  to  

p u rsu e su ch  an  acco u n t  i t  i s a si m p l e m at ter to  reo p en  i t .

R eports to the client:

In  ad d i t i o n  to  th e b an k i n g  rep o rt , o th er rep o r t s o n  act i v i t i es asso ci ated  w i th  a cl i en tÕs p ract i ce 

can  b e p ro d u ced  o n  req u est .   A s a m at ter o f co u rse a rep o rt  i s d i sp atch ed  at  th e en d  o f each  

m o n th / q u arter (d ep en d i n g  o n  a cl i en tÕs BA S rep o rt i n g  cy cl e) d eta i l i n g  th e n u m b er o f acco u n ts 

th at  w ere d i sp atch ed  d u r i n g  th e m o n th , fees ch arg ed , av erag e g ap s, h o u r l y  rates etc.   Th e 

rep o rt  a l so  p ro v i d es a reco rd  o f an y  G ST p ay m en ts th ey  h av e recei v ed  fro m  p at i en ts.   Th e 

rep o rt  i s acco m p an i ed  b y  a PBA  Tax  In v o i ce th at  p ro v i d es th e cl i en t  w i th  a reco rd  o f th e fees 

th ey  h av e p ai d  PBA  fo r th e m o n th .   Th e In v o i ce sh o w s th e G ST co l l ected  fro m  th em  b y  PBA .   

O th er rep o rt s can  b e req u ested  o n  e i th er a Òo n e o ffÓ b asi s, o r as a reg u l ar ev en t .   Th ese co u l d  

i n cl u d e m o n th l y , q u arter l y  o r an n u al  rep o rt s d eta i l i n g  acco u n ts p r i n ted , p ay m en ts m ad e, 

d ates o f o v erd u e n o t i ces, acco u n t  statu s, etc.   A  ser i es o f ex i st i n g  rep o rt s p ro v i d e i n fo rm at i o n  

o n  v ar i o u s asp ects a cl i en tÕs p ract i ce.   Th ese can  b e req u ested  as a reg u l ar ser i e s, o r o n  th e 

b asi s o f a o n e o ff ser i es.   A  Rep o rt  an d  M essag i n g  Req u est  Fo rm , l i st i n g  th e stan d ard  ser i es o f 

rep o rt s, i s en cl o sed  th at  en ab l es y o u  to  sp eci fy  w h at  rep o rt s y o u  w o u l d  l i k e , w h at  freq u en cy  

y o u  w o u l d  l i k e u s to  sen d  th em  to  y o u , an d  b y  w h at  m ean s.

It  i s a l so  easy  to  access i n fo rm at i o n  o n  i ssu es su ch  as p at i en t  rat i o s fo r su rg eo n s/h o sp i ta l s, th e 

rates o f p ay m en t  d efau l t e rs fo r i n d i v i d u al  su rg eo n s/h o sp i ta l s, co u n ts o f p art i cu l ar t y p es o f 

su rg ery , th e ag e d i st r i b u t i o n  o f a cl i en tÕs p at i en t  p o p u l at i o n , i n co m e d er i v ed  fro m  each  

su rg eo n  etc.   A l l  th at  i s req u i red  fo r su ch  rep o rt s i s a w r i t t en  o r v erb al  req u est  d e ta i l i n g  th e 

stu d y Õs req u i rem en ts.

R eport Transmission:

Th e p referred  m eth o d  o f co n v ey i n g  rep o rt s to  cl i en ts i s v i a em ai l .     It  a l l o w s rep o rt s to  b e 

recei v ed  i m m ed i ate l y  th ey  h av e b een  g en erated , rath er th an  h av i n g  to  w ai t  fo r th em  to  m o v e 

th ro u g h  th e t rad i t i o n a l  m ai l  sy stem .   It  i s a l so  u sefu l  fo r th o se cl i en ts w h o  p refer to  fi l e 

rep o rt s o n  th ei r  co m p u ter, rath er th an  as h ard  co p i es i n  b i n d ers.    PBA  creates a PD F fi l e o f 

th e rep o rt s so  cl i en ts w i l l  n eed  a PD F read er (e g  A d o b e A cro b at  Read er) to  v i ew /p r i n t  o u t  

th ei r  rep o rt s fro m  th ei r  co m p u ter.     



H av i n g  sa i d  th i s, w e can  g en erate h ard  co p y  rep o rt s an d  m ai l  th em  to  y o u  v i a A u st ra l i a Po st .   

Th e A p p l i cat i o n  Fo rm  i n cl u d es a p ag e th at  a l l o w s y o u  to  sp eci fy  h o w  y o u  w i sh  to  recei v e 

y o u r rep o rt s.

A s p art  o f th e rep o rt  ser i es PBA  creates a D ep o si t  Rep o rt  Ð d eta i l i n g  a l l  p ay m en ts w e h av e 

p ro cessed  o n  y o u r b eh al f th at  i s sp eci fi ca l l y  p ro v i d ed  fo r y o u r  acco u n tan t  o r b o o k k eep er Ð al l  

p at i en t  n am es etc h av e b een  rem o v ed .    If y o u  so  d esi re  w e can  create an  em ai l  p ack ag e th at  

co n ta i n s th i s sp eci a l  d ep o si t  rep o rt , a co p y  o f th e Ban k  Reco n ci l i a t i o n  Rep o rt  an d  a co p y  o f 

o u r i n v o i ce to  y o u  (Referred  to  as th e ÒA cco u n tan t  em ai l  p ack Ó).   Th i s can  th en  b e em ai l ed  to  

y o u  as a sep arate m essag e (so  y o u  can  easi l y  fo rw ard  i t  o n  to  y o u r b o o k k eep er o r acco u n tan t ) 

o r, w i th  y o u r au th o r i t y , w e can  o rg an i se to  em ai l  th at  p ack ag e d i rect l y  to  y o u r 

b o o k k eep er / acco u n tan t  au to m at i cal l y  w h en ev er w e g en erate rep o rt s fo r y o u .   Pro v i si o n  i s 

m ad e i n  th e A p p l i cat i o n  Fo rm  fo r  y o u  to  i n d i cate w h at  y o u  w o u l d  p refer.

T el ep h o n e  su p p o rt  f o r acco u n t  i n q u i r i es:

PBA  p ro v i d es a FreeC al l  n u m b er th at  al l o w s p at i en ts fro m  an y w h ere i n  A u st ra l i a free  access 

to  ad v i ce/ i n fo rm at i o n  reg ard i n g  th ei r  acco u n t .

Security:

PBA  ad o p ts a r i g o ro u s ap p ro ach  to  th e secu r i t y  o f a l l  asp ects o f th e b u si n ess.   A l l  cl i en t  

d atab ases are b ack ed  u p  to  sev era l  d i fferen t  l o cat i o n s ev ery  fi v e m i n u tes d u r i n g  th e w o rk i n g  

d ay  an d  at  th e co n cl u si o n  o f each  d ay Õs b u si n ess th e d atab ases are b ack ed  u p  to  th ree sep arate 

d r i v es, tw o  o f w h i ch  are tak en  o ff-si t e each  n i g h t .   A l l  ch eq u es an d  cash  are secu red  i n  a  

C h u b b  fi rep ro o f safe.

Sh o u l d  a p ro b l em  o ccu r at  th e PBA  p rem i ses th at  ren d ered  th e o ffi ce  u n fi t  fo r u se (an  

i m p o rtan t  co n si d erat i o n  g i v en  th at  w e are l o cated  d i rect l y  ab o v e th ree restau ran ts) w e h av e 

th e cap aci t y  to  t ran sfer th e d ay  to  d ay  ru n n i n g  o f th e b u si n ess to  an o th er l o cat i o n  w i th  

m i n i m al  d i sru p t i o n .

Fee Est i m a t es (n o rm al l y  o n l y  f o r an aesth et i st s):

PBA  can  a l so  p ro v i d e p at i en ts w i th  est i m ates o f w h at  fee th ey  co u l d  reaso n ab l y  ex p ect  fo r an  

an aesth et i c b y  a p art i cu l ar cl i en t .    

If p at i en ts d o  req u i re an  est i m ate th ey  n eed  to  o b ta i n  a d eta i l ed  d escr i p t i o n  o f th e p ro p o sed  

su rg ery , so  th at  w e are i n  a p o si t i o n  to  se l ect  th e ap p ro p r i ate i t em  n u m b er(s); an d  an  est i m ate 



o f th e d u rat i o n  o f su rg ery .    It  i s i m p o rtan t  to  n o te th at  i n  p ro v i d i n g  an  est i m ate w e are n o t  i n  

a p o si t i o n  to  facto r i n  su ch  th i n g s as m o d i fi ers an d  th erap eu t i c o r d i ag n o st i c serv i ces th at  m ay  

b e i n cl u d ed  i n  th e fi n a l  acco u n t .    A l l  p at i en ts recei v i n g  an  est i m ate are ad v i sed  o f th i s 

p o ssi b i l i t y , an d  a l so  o f th e i m p act  a v ar i at i o n  i n  th e actu al  an aesth et i c t i m e m ay  h av e o n  th e 

actu al  fee ch arg ed .  

If a cl i en t  w i sh es to  m ak e th i s serv i ce av ai l ab l e fo r th ei r  p at i en ts th ey  w i l l  n eed  to  su p p l y  PBA  

w i th  Òd efau l tÓ u n i t  fee v a l u es fo r th e fu l l  fee, an d  th e d i sco u n t  fee i f ap p l i cab l e.  In  g en era l  i t  

i s reco m m en d ed  th at  th e fee u sed  as th e d efau l t  fo r th i s serv i ce i s set  at  th e h i g h er en d  o f th e 

ran g e o f fee s th e cl i en t  u ses - th i s w i l l  m ean  th at  an y  v ar i at i o n s b etw een  th e est i m ate an d  th e 

actu al  fee w i l l  t en d  to  b e i n  th e p at i en tÕs fav o u r.

Cl i en t s w i l l  a l so  h av e to  p ro v i d e th ei r  su rg eo n s w i th  o u r  co n tact  d eta i l s (p l ease g i v e th em  o u r 

FreeCal l  1800 673 118 n u m b er) so  th at  th e p at i en ts can  co n tact  u s p r i o r to  ad m i ssi o n .

COMPREHENSIVE FEE ESTIMATE SERVICE (ANAESTHETISTS ONLY).   [This service 

attracts an additional loading on top of the standard account fee Ð see Section 7].

In  o rd er to  en su re th at  p at i en ts are g i v en  an  est i m ate o f fees p r i o r to  ad m i ssi o n  to  h o sp i ta l  

PBA  staff p ro act i v e l y  l i a i se w i th  su rg eo n Õs ro o m s to  o b ta i n  ad v an ce i n fo rm at i o n  o n  p at i en ts 

sch ed u l ed  fo r su rg ery  o n  p art i cu l ar l i st s.   A  reco rd  i s created  i n  o u r sy stem  an d  staff th en  

co n tact  th e p at i en ts an d  p ro v i d e  th em  w i th  b o th  a v erb al  (o v er th e te l ep h o n e) an d  w r i t t en  fee 

est i m ate an d  th e ÒA n aesth esi a an d  Yo u Ó b ro ch u re.   Th i s p ro cess rem o v es p ro b l em s 

asso ci ated  w i th  u s h av i n g  to  re l y  fi rst l y , o n  su rg eo n Õs ro o m s p ro v i d i n g  p at i en ts w i th  o u r 

co n tact  d eta i l s etc. an d  seco n d l y , o n  p at i en ts act i n g  o n  th at  i n fo rm at i o n  an d  co n tact i n g  u s.   

Part i cu l ar at t en t i o n  i s p a i d  to  w h at  h eal th  fu n d  a p at i en t  b el o n g s to  so  th at  w e can , i f req u i red  

b y  th e cl i en t , p ro v i d e fee i n fo rm at i o n  i n  su ch  a w ay  as to  a l l o w  p at i en ts to  access Kn o w n  Gap  

co v er.



A C C O U N T  FO R M A T S  

A l l  PBA  acco u n ts are p ri n ted  u si n g  A 4 si z e p ap er.  Fo r a l l  p ri v ate p ati en ts, d efi n ed  b y  PBA  as 

th o se w h o  are g o i n g  to  cl a i m  fro m  a p ri v ate h eal th  fu n d  an d / o r M ed i care, th e acco u n t 

g en eral l y  co n si sts o f tw o  p ag es.   O u r w eb  si te co n tai n s a d etai l ed  ex p l an ati o n  o f fees so  each  

acco u n t i n cl u d es an  i n v i tati o n  to  th e p ati en t to  e i th er l o g  o n  to  th e si te, o r cal l  o u r o ffi ce  o n  

th e FreeC al l  n u m b er sh o u l d  th ey  req u i re d etai l s o n  h o w  th e acco u n t fee h as b een  arri v ed  at.

PBA Õs ai m  i s to  m ak e th e b i l l i n g  p ro cess as si m p l e as p o ssi b l e fo r o u r cl i en ts.    If a cl i en t h as a 

p re-ex i sti n g  w ay  o f fo rm u l ati n g  th e acco u n t fees, w h i ch  d o es n o t m atch  o n e o f th e b u i l t-i n  

acco u n t stru ctu res, w e w i l l  m ak e th e n ecessary  ch an g es to  i n cl u d e i t.  Th e sy stem  al so  a l l o w s 

fo r v ari ati o n  o f acco u n t stru ctu re fo r i n d i v i d u al  p ati en ts w i th i n  th e sam e b atch . 

To  sp eed  u p  d ata en try  PBA  u ses, w h erev er p o ssi b l e, a set o f acco u n t fo rm at d efau l ts.    Th ese 

are l o ad ed  each  ti m e a n ew  acco u n t i s en tered  o n to  th e sy stem .   Th e d efau l ts u su al l y  tak e th e 

fo rm  o f a d o l l ar u n i t v a l u e fo r th e d i sco u n t an d  fu l l  fee o r a sp eci fi ed  g ap  ab o v e th e Sch ed u l e 

Fee (an aesth eti sts), o r a p ercen tag e m ark -u p  o n  th e Sch ed u l e Fee (o th er sp eci a l i ti e s).   W h i l st 

th ese d efau l ts are l o ad ed  fo r each  n ew  p ati en t, th ey  can  b e easi l y  ch an g ed  fo r a p arti cu l ar 

p ati en t i f req u i red .   A  secti o n  o n  th e A p p l i cati o n  Fo rm  ask s cl i en t to  n o m i n ate th ei r d efau l ts.

Th e m o st co m m o n  acco u n t fo rm at i n  u se i n v o l v es a d i sco u n t/ fu l l  fee  stru ctu re, d eterm i n ed  b y  

th e u se o f d i fferen t u n i t v a l u es fo r th e d i sco u n t an d  fu l l  fee (an aesth eti sts); o r p ercen tag es 

ab o v e th e Sch ed u l e Fee (o th er sp eci a l i ti es).

It m ay  i n terest y o u  to  k n o w  th at th e u se o f a d i sco u n t/ fu l l  fee  stru ctu re si g n i fi can tl y  sp eed s 

u p  p ay m en ts an d  red u ces th e n eed  fo r fo l l o w -u p  acti o n .  A  recen t stu d y  o f PBA  cl i en ts 

m atch ed  tw o  cl i en ts l o cated  i n  th e sam e area, w i th  ro u g h l y  th e sam e n u m b er o f p ati en ts, b u t 

d i fferi n g  i n  th e fact th at o n e u sed  a d i sco u n t/ fu l l  fee  fo rm at, w h i l e th e o th er o ffered  o n l y  a 

si n g l e fee.    In  th e tw el v e m o n th  p eri o d  stu d i ed  152 p ati en ts fro m  th e cl i en t o fferi n g  th e fl at 

fee req u i red  co n tact w i th  o n e o r m o re o v erd u e n o ti ces, w h i l e o n l y  34 p ati en ts fro m  th e 

ÒD i sco u n t/Fu l l  FeeÓ cl i en t h ad  to  b e co n tacted .

A n o th er co m m o n  fo rm at i n v o l v es th e cl i en t sp eci fy i n g  a l o ad i n g  to  b e ad d ed  to  th e Sch ed u l e 

Fee (i .e. a g ap  p ay m en t) e.g . a cl i en t m i g h t i n d i cate a fee o f ÒS/F +$200Ó fo r a p ati en t.   Th i s 

fo rm at can  a l so  b e u sed  w i th  th e M ed i care Reb ate b ei n g  set as th e fee b ase e.g . ÒReb ate 

+$50.00Ó.



So m e cl i en ts set u p  th e fee by  sp eci fy i n g  a fu l l  fee, an d  th en  i n d i cati n g  a p ercen tag e 

d ed u cti o n  fo r th e d i sco u n t fe e, e.g . Ò$350.00 l ess 10% fo r ear l y  p ay m en tÓ; w h i l e o th ers g o  th e 

o th er w ay  an d  ask , fo r ex am p l e, fo r a fee to  be cal cu l ated  o n  th e basi s o f a d i sco u n t fee o f 

$300.00, w i th  a 20% l o ad i n g  fo r th e fu l l  fee (l ate p ay m en t p en al ty ).   O ccasi o n al l y  a cl i en t w i l l  

o p t to  u se an  h o u r l y  rate fo r a fee so , fo r  ex am p l e, w e m ay  be req u ested  to  p ro d u ce an  

acco u n t w i th  a fee based  o n  an  h o u r l y  rate o f $250.00.

Th e bo tto m  l i n e i s th at, so  l o n g  as a cl i en t can  cl ear l y  i n d i cate w h at so rt o f fee i s to  be u sed , o r 

h o w  i t i s to  be arr i v ed  at, w e can  ad ju st o u r sy stem  to  ach i ev e th e d esi red  resu l t.

W o rk ers C o m p en sat i o n

Th e p ay m en t sch ed u l es u sed  by  w o rk ers co m p en sati o n  i n su rers v ary  fro m  state to  state.   In  

N ew  So u th  W al es, N o rth ern  Ter r i to ry , Tasm an i a, W estern  A u stra l i a, an d  th e A u stra l i an  

C ap i tal  Terr i to ry  i n su rers rem u n erate d o cto rs u si n g  th e A M A  Li st o f Fees.    In  Vi cto r i a, 

So u th  A u stra l i a, an d  Q u een sl an d , i n su rers cal cu l ate th ei r re i m bu rsem en ts u si n g  th e M BS 

Sch ed u l e  o f Fee s as a g u i d e.    

D ep art m en t  o f  V et eran s A f f a i rs (D V A )

D VA  acco u n ts are cal cu l ated  u si n g  th e fee sch ed u l es sp eci fi ed  by  th at d ep artm en t.

C o sm et i c S u rg ery  A cco u n t s

G en era l l y  co sm eti c su rg ery  acco u n t fees are based  o n  th e A M A  Li st o f Fees, an d  i n cl u d e G ST.   

O n  th o se o ccasi o n s w h ere a m i x  o f co sm eti c (M ed i care i n e l i g i bl e) an d  M ed i care e l i g ibl e 

su rg ery  o ccu rs PBA  w i l l  p ro d u ce tw o  sep arate i n v o i ces, o n e co v er i n g  th e su rg ery  th e p ati en t 

i s abl e to  cl a i m  a rebate fo r, an d  an o th er fo r th e n o n -cl a i m abl e, an d  G ST attracti n g  

co m p o n en t.  A n aesth eti sts p l ease n o te th at fo r th ese ty p es o f i n v o i ces w e n eed  to  k n o w  h o w  

m u ch  ti m e i s to  be a l l o cated  to  each  ty p e o f su rg ery .   A l so  n o te th at i n  o rd er to  m ax i m i se th e 

rebate cl a i m abl e by  th e p ati en t w e n o rm al l y  i n cl u d e serv i ces su ch  as th e p re-an aesth eti c 

co n su l tati o n , arter i a l  l i n es, p o st-o p erati v e p ai n  m an ag em en t etc o n  th e i n v o i ce th at i s e l i g ibl e 

fo r a rebate.

O th er G S T  A cco u n t s

In  so m e i n stan ces acco u n ts fo r  serv i ces th at are d eem ed  m ed i cal l y  n ecessary  (an d  th erefo re, 

i n  n o rm al  ci rcu m stan ces, n o t l i abl e to  a G ST) d o  attract a G ST.   Th e m o st co m m o n  reaso n  fo r 

th i s i s th at th e serv i ce p ro v i d ed  w as d o n e so  as p art o f a co n tract betw een  th e cl i en t an d  a 



t h i rd  p arty , fo r ex am p l e, a reg u l ar l i st  at  a m i l i t ary  h o sp i ta l .   It  i s i m p o rtan t  th at  i n  th ese cases 

th e cl i en t  cl ear l y  i n d i cates to  PBA  th at  a G ST i s to  b e ap p l i ed .

N o  G ap  A cco u n t s.

PBA  h as i n  p l ace th e n ecessary  acco u n t  fo rm ats an d  fee tab l es to  p ro cess ÒN o  G ap Ó acco u n ts 

fo r su b m i ssi o n  d i rect l y  to  th e v ar i o u s h eal th  fu n d s fro m  an y  state o r terr i t o ry .   

K n o w n  G ap  A cco u n t s (t y p i cal l y  f o r an aesth et i st s o n l y )

Kn o w n  G ap  acco u n ts i n v o l v e tw o  d o cu m en ts.   Th e fi rst  i s a N o  G ap  acco u n t  th at  i s sen t  to  

th e fu n d  fo r  th ei r  co n t r i b u t i o n , an d  a g ap /co -p ay m en t  acco u n t  to  th e p at i en t  fo r th ei r  

co n t r i b u t i o n .  Th e fee fo r th e co -p ay m en t  acco u n t  can  b e cal cu l ated  u si n g  e i th er th e cl i en tÕs 

d efau l t  fe e set t i n g s, o r as a g ap  sp eci fi ed  b y  th e cl i en t .

P l ease n o te th at  fo r A H SA  fu n d s th ere i s an  u p p er l i m i t  o f $400 p er i t em  n u m b er.   If th e g ap  

p ay ab l e b y  a m em b er o f th o se fu n d s ex ceed s th at  l i m i t  th ey  w i l l  n o t  h av e access to  th e Kn o w n  

G ap  sch em e.   M ed i b an k  Pr i v ate h as set  a l i m i t  o f a to ta l  g ap  o f $500.00.   If th e g ap  ex ceed s 

th at  am o u n t  w e can n o t  u se th e Kn o w n  G ap  fo rm at .

A n aesth et i c C o n su l t a t i o n s (17610), Ep i d u ral  I n f u si o n s (18216 an d  18219)

In  th e M ed i care M BS th ese, an d  a n u m b er o f o th er co n su l tat i o n  an d  reg i o n al  n erv e b l o ck  

i t em s are n o t  i n cl u d ed  i n  th e M BS RVG , an d  th erefo re d o  n o t  h av e u n i t s a l l o cated  to  th em .   

To  h el p  si m p l i fy  th e o p erat i o n  o f o u r sy stem  PBA  assi g n s u n i t  v a l u es to  each  o f th ese serv i ces 

fo r th e p u rp o ses o f cal cu l at i n g  d i sco u n t  an d  fu l l  fee s th at  d i ffer fro m  ei th er th e Reb ate o r th e

Sch ed u l e  Fee.   Th e tab l e b el o w  sh o w s th e u n i t  v a l u es at tach ed  to  each  n u m b er.   Th e u n i t  

v a l u es h av e b een  o b ta i n ed  b y  ro u n d i n g  u p , to  th e n earest  w h o l e n u m b er, th e fi g u re arr i v ed  at  

b y  d i v i d i n g  th e l i st ed  Sch ed u l e Fee fo r th e serv i ce b y  th e d o l l ar v a l u e fo r  o n e M BS an aesth et i c 

u n i t .



N u m b er U n i t s A l l o cat ed

17610 2

17615 4

17620 6

17625 8

17640 2

17645 4

17650 6

17655 8

17680 4

17690 2

18216 10

18219 10 + 1 fo r each  ad d i t i o n a l  15 m i n u tes ex ceed i n g  1 h r o f at t en d an ce

18226 14

18227 14 + 1 fo r each  ad d i t i o n a l  15 m i n u tes ex ceed i n g  1 h r o f at t en d an ce



D A T A  T R A N S M I S S I O N

For PBA to process the accounts the informat ion needs to be sent  to our office in C anberra.   

This can be achieved by the use of the postal service, by fax, or by email.   It  is st rongly 

recommended that  photocopies are made of all data dispatched to PBA in case the originals 

are lost  en route.   

When we receive a batch of accounts we always acknowledge receipt  either by an SMS 

message to the clientÕs mob ile, or by return email (if the accounts have been emailed to us).

All accounts received into the office are scanned into the computer system for future 

reference.

For fax or mail t ransmission PBA has designed a series of b illing sheets for your  use.   

Examples of the various b illing sheets availab le are included in Sect ion 9 and include two 

versions for  anaesthet ists (Type A = 4 pat ients per page, Type B = 1 pat ient  per page), a 

version for IC U, and one other for all other clients.   We will supply hardcopy versions on 

request , and we can also provide PDF versions via email that  you can save and print  off as 

required.   P lease note that  it  is not  mandatory that  you use our sheets, but  it  is cer tainly 

preferred.

In general, the informat ion required by PBA for account  product ion is no more than would be 

needed for accounts to be produced by the clients themselves.

The informat ion required includes:

a. The t it le, name, address of the pat ient ; and the name and address of the account  recipient  

if the account  is not  going to the pat ient  (e.g. Ð to the pat ientÕs parent , employer or to some 

other organizat ion Ð with the except ion of DVA accounts Ð the DVA address details are 

already to hand).

b. Name of the hospital and surgeon.

c. Medicare numbers, health fund details and membership numbers, DVA/workers 

compensat ion/third par ty claim numbers, or military service numbers where appropriate. 

d. Telephone number (if availab le) of the pat ient  



e. Th e  t y p e  o f acco u n t  t h e  cl i en t  w i sh es t h e  p at i en t  t o  recei v e .

f. Th e  d ate  an d  a  br i ef d escr i p t i o n  o f t h e  su rg i cal  p ro ced u re/ an aesth et i c serv i ce  u n d er tak en .  

g. A l l  M BS  an ae sth et i c i t em  n u m b er(s) o r A M A / A S A  i t em  co d es t o  b e i n cl u d ed  i n  t h e 

acco u n t .  I t  i s t h e  cl i en tÕs resp o n si b i l i t y  t o  sel ect  an d  l i st  t h e i t em  n u m b er t o  b e u sed  t o  

g en erat e  t h e f e e.

h. (IC U  o n l y ) D eta i l s o f t h e  IC U  serv i ces p ro v i d ed  t o  t h e  p at i en t .   N .B. If a  bl o o d  t ran sfu si o n  

h as been  p erfo rm ed , p art i cu l ar l y  o n  t h e  fi rst  IC U  d ay , i t  i s essen t i a l  t h at  t h e  t i m e  o f t h e  

IC U  t ran sfu si o n  i s p ro v i d ed , o th erw i se  t h ere  i s a  g o o d  ch an ce  t h e  M ed i care  w i l l  re ject  i t  i f 

a  t ran sfu si o n  h as al so  o ccu r red  d u r i n g  su rg ery  p r i o r  t o  ad m i ssi o n  t o  IC U .   W e  

reco m m en d  t h at  t ran sfu si o n  t i m es are  l i st ed  fo r  al l  su ch  serv i ces d u r i n g  a  p at i en t ’s 

ad m i ssi o n  t o  IC U

i. Th e  star t  an d  fi n i sh  t i m e  fo r  t h e  an aesth et i c; an d  co n su l tat i o n s i f m o re  t h an  o n e  i s 

co n d u ct ed  (an aesth et i st s o n l y ).   

j. Referra l  d e ta i l s i n cl u d i n g  referr i n g  d o ct o r , d ate  o f r eferra l  an d  d u rat i o n  o f referra l  

(A n aesth et i st s – w h ere  o n l y  a  co n su l tat i o n  o ccu rs.   Su rg eo n s an d  p h y si ci an s fo r  al l  

serv i ces)

G en era l l y  t h e  i n fo rm at i o n  fo r  p o i n t s (a) an d  (b) are  p ro v i d ed  by  t h e  h o sp i ta l  v i a  st i ck ers t h at  

can  be  at tach ed  t o  t h e  bi l l i n g  sh eet .   

P l ease  n o te  t h at  i t  i s i m p o rtan t  t o  en su re  t h at  bo th  t h e  su rg eo n / referr i n g  d o ct o r  an d  t h e  

h o sp i ta l  are  cl ear l y  i d en t i fi ed  fo r  each  acco u n t .

W e  are  aw are  t h at  fro m  t i m e  t o  t i m e  t h e  i n fo rm at i o n  w i l l  n o t  be  av ai l abl e  u n t i l  aft er  t h e  

su rg ery  d ate .  In  t h ese  i n stan ces w e  w i l l  ch ase  u p  t h e  req u i red  i n fo rm at i o n  h o w ev er , sh o u l d  a  

cl i en t  p ersi sten t l y  l eav e  o f cr i t i cal  i n fo rm at i o n  t h at  req u i res u s t o  co n tact  su rg eo n s, h o sp i ta l s 

o r  t h e  cl i en t s t h em sel v es o n  a  reg u l ar  basi s, t h e  d eci si o n  m ay  be  m ad e  t o  ch arg e  a  p h o n e  cal l  

fee  fo r  each  cal l  w e  h av e  t o  m ak e  i n  o rd er  t o  p ro cess t h e  acco u n ts.

P at i en t  N u m b ers.   

O n  t h e  PBA  sy stem  t h e  p at i en t  n u m bers are  d eterm i n ed  by  t h e  d ate  o f su rg ery .    A l l  a  PBA  

cl i en t  n eed  p ro v i d e  i s t h e  d ate  o f su rg ery .   Th e  PBA  sy stem  w i l l  t h en  g en erate  t h e  p at i en t  

n u m ber .    

Fo r  y o u r  i n fo rm at i o n  t h e  n u m ber  sy stem  u sed  by  PBA  i n v o l v es a  9-d i g i t  n u m ber .   Th e  fi rst  

d i g i t  i s a  Ò2Ó (t o  o v erco m e  d ata  seq u en ci n g  p robl em s asso ci a t ed  w i th  t h e  n ew  m i l l en n i u m ).   



Th e n ex t  tw o  d i g i t s i d en t i fy  th e y ear, th e seco n d  tw o  th e m o n th , th e th i rd  tw o  th e d ay  fo r th e 

d ate o f su rg ery .  Th e l ast  tw o  i n d i cate th e p at i en tÕs p o si t i o n  i n  o rd er o f en t ry  o n  to  th e 

d atab ase fo r th at  d ate [e.g . 200113002 m ean s th at  th e asso ci ated  p at i en t  w as th e seco n d  

p at i en t  en tered  o n to  th e d atab ase fo r a l i st  o n  th e 30th  d ay  o f N o v em b er 2000].     



O T H ER  A D M I N I S T R A T I V E M A T T ER S

G ro u p  Li n k i n g  o f  P ro v i d er N u m b er(s) t o  PBA  p o st a l  ad d ress:

In  o rd er fo r PBA Õs serv i ce to  b e fu l l y  u t i l i sed , cl i en ts n eed  to  o rg an i se fo r M ed i care an d  th e 

v ar i o u s h eal th  fu n d s to  p ay  g ro u p  l i n k  PBA Õs ad d ress to  th ei r  Pro v i d er  N u m b er(s) p r i o r to  

h av i n g  PBA  i ssu e th ei r  fi rst  acco u n ts.   Th i s en su res th at  th e PBA  ad d ress ap p ears o n  

M ed i care an d  fu n d  ch eq u es an d  p ay m en t  statem en ts, a l th o u g h  ch eq u es w i l l  st i l l  b e d raw n  i n  

fav o u r o f th e cl i en t .

N B PBA  o n l y  req u i re s th e Pro v i d er N u m b er(s) y o u  i n ten d  u si n g  fo r b i l l i n g  th ro u g h  PBA .  

P l ease D O  N O T l i st  an y  Pro v i d er N u m b ers o n  th e fo rm s th at  y o u  w i l l  n o t  b e u si n g  w i th  PBA .

S u rg eo n s N am e s an d  C o n t act  D et a i l s (an a esth e t i st s an d  su rg i ca l  assi st an t s):

 In fo rm at i o n  sh o u l d  i n cl u d e th e su rg eo n Õs n am e, p ro v i d er n u m b er, ro o m Õs ad d ress an d  

te l ep h o n e an d  facsi m i l e n u m b ers (w h ere ap p l i cab l e).   Th i s i n fo rm at i o n  a l l o w s PBA  to  d eal  

d i rect l y  w i th  th e su rg eo n Õs ro o m s sh o u l d  co n fu si o n  ar i se, fo r ex am p l e, o v er i t em  n u m b ers, 

p ro ced u res, p at i en t  ad d resses, p at i en t  statu s (w o rk ers co m p / D VA  etc), cl a i m  n u m b ers etc.   If 

a cl i en t  acq u i res l i st s w i th  n ew  su rg eo n s i t  i s req u ested  th at  th ey  fo rw ard  th e ap p ro p r i ate 

i n fo rm at i o n  as so o n  as p ract i ca l  so  th at  PBA Õs reco rd s can  b e k ep t  u p  to  d ate.

P at i en t  t o  C l i en t  C o n t act

O n e o f th e k ey  ro l es PBA  p l ay s i s th at  o f i n term ed i ary  b etw een  th e p at i en t  an d  cl i en t .   

Pat i en ts m ay  co n tact  u s w i th  a v i ew  to  sp eak i n g  w i th  th e cl i en t  ab o u t  a n u m b er o f m at ters.   

Th e m o st  co m m o n  h as to  d o  w i th  fees, an d  th e si z e o f g ap s.   In  th ese cases o u r stan d ard  

p ro ced u re i s to  ask  th e p at i en t  to  w r i t e a l et t er to  th e cl i en t , care o f PBA .   It  i s reco m m en d ed  

th at  th ey  d eta i l  th e i r  co n cern s an d  w h ere ap p l i cab l e, o u t l i n e th ei r  case fo r a fee red u ct i o n .    

O n  recei p t  o f th ei r  l et t er w e freez e a l l  act i o n  o n  th e p at i en tÕs acco u n t  an d  fo rw ard  th e l et t er o n  

to  th e cl i en t .    Th e acco u n t  th en  rem ai n s o n  h o l d  u n t i l  su ch  t i m e as w e o b ta i n  d i rect i o n  fro m  

th e cl i en t .   A t  a l l  t i m es PBA  staff are carefu l  n o t  to  i n fer th at  a red u ct i o n  i n  fees w i l l  b e th e 

m o st  p ro b ab l e o u tco m e o f su ch  a l et t er.

In  o th er cases p at i en ts m ay  w an t  to  sp eak  to  cl i en ts ab o u t  m ed i cal  o r o th er n o n -acco u n t  

re l ated  m at ters.   In  th ese i n stan ces o u r n o rm al  p ract i ce i s to  ask  th e p at i en t  fo r co n tact  d eta i l s, 

an d  i f p o ssi b l e a b r i ef o u t l i n e o f th e m at ter th ey  w i sh  to  d i scu ss.   W e th en  co n tact  th e cl i en t  

an d  p ass o n  th e i n fo rm at i o n  so  th at  th e cl i en t  i s i n  a p o si t i o n  to  d eal  w i th  th e m at ter at  a t i m e 

an d  p l ace th at  b est  su i t s th em .



PBA  t o  C l i en t  C o n t act

Th ere are a n u m b er o f o p t i o n s w e h av e to  co m m u n i cate w i th  cl i en ts, i n cl u d i n g  p h o n e, fax , 

em ai l  an d  SM S.    W h ere ev er p o ssi b l e PBA  w i l l  co m m u n i cate i n  th e f i rst  i n stan ce w i th  cl i en ts 

u si n g  SM S m essag es to  th e cl i en tÕs m o b i l e te l ep h o n e.   It  i s o u r b el i ef th at  th i s i s a m u ch  l ess 

i n t ru si v e m eth o d  o f co m m u n i cat i o n , w h i ch  a l l o w s u s to  co n v ey  th e reaso n  fo r th e 

co m m u n i cat i o n  w h i l e a l l o w i n g  th e cl i en t  th e o p p o r tu n i t y  to  resp o n d  to  u s at  a t i m e an d  p l ace 

o f th ei r  ch o o si n g .    P l ease n o te th at  w h i l e w e u se SM S to  sen d  m essag es, i t  i s p referred  th at  

y o u  resp o n d  b y  sp eak i n g  to  u s v i a o u r FreeC al l  n u m b er.    It  i s reco g n i sed  h o w ev er, th at  so m e 

cl i en ts d o  n o t  l i k e th i s fo rm  o f co m m u n i cat i o n .    In cl u d ed  i n  th e fo l d er i s a Rep o rt  an d  

M essag i n g  Req u est  Fo rm .    P l ease i n d i cate o n  th i s fo rm  th e m eth o d  y o u  w o u l d  p refer PBA  to  

u se, an d  th en  l i st  a l l  t e l ep h o n e n u m b ers an d  em ai l  ad d resses y o u  w i sh  to  m ak e av ai l ab l e to  u s 

fo r th i s p u rp o se.

N o -G ap  S t a t em en t  o f  P ay m en t s

It  i s i m p o rtan t  to  n o te th at  th e fu n d s o n l y  sen d  o u t  o n e statem en t  o f p ay m en ts fo r N o -G ap  

acco u n ts.   Th i s m ean s th at  i f th ey  are sen t  to  o u r cl i en ts th en  w e are n o t  g et t i n g  th em .   In  

th ese ci rcu m stan ces w e reco m m en d  th at  th e cl i en t  e i th er fo rw ard s th em  o n  to  PBA , o r sen d s 

u s a co p y  so  w e can  reco n ci l e th em  ag ai n st  th e p at i en t  reco rd .   If th i s d o es n o t  o ccu r i t  m ak es 

i t  d i ffi cu l t  fo r u s to  m o n i to r an d  ch ase u p  acco u n ts th at  h av e n o t  b een  p ai d .    

R ef u n d s

O ccasi o n al l y  p at i en ts w i l l  i n ad v erten t l y  p ay  th e fu l l  fee p r i o r to  th e d i sco u n t  p er i o d  ex p i r i n g .   

It  i s PBA Õs p o l i cy , i n  th i s i n stan ce, to  refu n d  th e p at i en t  th e d i fferen ce b etw een  th e fu l l  an d  

d i sco u n t  fee.   In  o th er cases, p at i en ts p ay  u p  fro n t , b u t  th en  recei v e a ch eq u e fro m  M ed i care 

o r th ei r  h eal th  fu n d  d raw n  i n  fav o u r o f th e cl i en t .    In  th ese cases th e p at i en t  sen d s th e 

ch eq u e(s) to  PBA  an d  b an k ed  i n  th e cl i en tÕs acco u n t , w i th  a refu n d  b ei n g  sen t  to  th e p at i en t .   

Th ese refu n d s are d raw n  ag ai n st  PBA  i n  th e fi rst  i n stan ce.   W e th en  o b ta i n  a refu n d  fro m  

cl i en ts e i th er b y  d ed u ct i n g  th e ap p ro p r i ate am o u n t  fr o m  an y  EFT o r cred i t  card  t ran sfers d u e 

to  th e cl i en t  i n  th e w eek l y  b an k i n g , o r i f th at  act i o n  i s n o t  av a i l ab l e d u e to  i n su ffi ci en t  fu n d s, 

b y  i n v o i ce to  th e cl i en t .

A u st ra l i a P o st  R eg i st ered  M ai l

Fro m  t i m e to  t i m e p at i en ts w i l l  u se Reg i stered  m ai l  t o  sen d  th ei r  p ay m en t .    O u r l o cal  p o st  

o ffi ce req u i re s th at  w e h av e si g n ed  au th o r i t y  fro m  o u r cl i en ts to  p i ck  u p  su ch  m ai l .     A n  

ÒA u st ra l i a Po st  Stan d i n g  O rd er to  d el i v er Si g n atu re o n  D el i v ery  M ai l Ó i s i n cl u d ed  i n  th i s 



fo l d er.     If y o u  d eci d e  to  u se PBA  fo r y o u r b i l l i n g  p l ease fi l l  i n  y o u r d etai l s o n  th e fo rm , si g n  

an d  d ate i t an d  th en  retu rn  i t to  u s.   W e w i l l  th en  ad d  o u r si g n atu res an d  l o d g e th e fo rm  w i th  

th e Po st O ffi ce.

C o n f i d en t i a l i t y

A l l  i n fo rm ati o n  th at i s co m m u n i cated  to  PBA  ab o u t b o th  cl i en ts an d  p ati en ts i s tr eated  i n  th e 

str i ctest co n fi d en ce.   N o  o n e, ap art fro m  PBA  staff, i s p erm i tted  access to  an y  i n fo rm ati o n  

h el d  b y  th e o rg an i sati o n .   A l l  PBA  staff are req u i red  to  si g n  a co n fi d en ti a l i ty  ag reem en t p r i o r 

to  co m m en ci n g  w o rk  w i th  u s.

Li ab i l i t y

PBA  w i l l  accep t l i ab i l i ty  fo r an y  erro rs o r o m i ssi o n s th at are a d i rect resu l t o f n eg l i g en ce o n  

th e p art o f PBA  staff.   PBA  tak es i n fo rm ati o n  p ro v i d ed  to  i t i n  g o o d  fa i th  an d  th erefo re d o e s 

n o t accep t an y  resp o n si b i l i ty  fo r erro rs o r o m i ssi o n s th at are th e resu l t o f i n co rrect 

i n fo rm ati o n  h av i n g  b een  fo rw ard ed  b y  a cl i en t.

H av i n g  sa i d  th at, i f PBA  b eco m es aw are th at th ere ap p ears to  b e i n co n si sten ci es b etw een , fo r 

ex am p l e, th e p ro ced u res d escr i p ti o n  an d  th e i tem  n u m b er(s) p ro v i d ed , i t w i l l  en d eav o u r to  

seek  cl ar i fi cati o n  fro m  ei th er th e cl i en t o r th e su rg eo n  i n v o l v ed  b efo re  an  acco u n t i s 

d i sp atch ed  to  a p ati en t.

S erv i ce A g reem en t

PBA  u n d ertak es to  p ro v i d e th e acco u n t serv i ces, as d etai l ed  ab o v e, fo r a l l  acco u n ts fo rw ard ed  

to  PBA  an d  p ai d  fo r  b y  th e cl i en t.   In  th e ev en t th at PBA  i s p l aced  i n  a p o si ti o n  w h ere i t can  

n o  l o n g er p ro v i d e a serv i ce fo r  n ew  acco u n ts, i t w i l l  co n ti n u e to  p ro v i d e su p p o rt fo r a l l  

cu rren t acco u n ts, u n ti l  su ch  ti m e as a l l  acco u n ts fo r i tÕs cl i en ts h av e b een  cl o sed , o r PBA Õs 

serv i ce co m m i tm en t h as b een  fu l l y  m et.

Th ere i s n o  req u i rem en t fo r a cl i en t to  co m m i t h i m sel f o r h ersel f fo rm al l y  to  u si n g  PBA  fo r a 

sp eci fi ed  p er i o d  o f ti m e.   A  cl i en t can  d eci d e to  cease u si n g  PBA Õs serv i ces at an y  ti m e, a l l  

th at i s req u i red  i s w r i tten  ad v i ce to  th at effect (so  th at w e can  assi st i n  a sm o o th  tran sfer o f 

acti v i ty , an d  a l so  to  h el p  u s w i n d  u p  th e cl i en tÕs reco rd s o n  o u r sy stem ).     Sh o u l d  a cl i en t 

term i n ate th ei r u se o f PBA , PBA  w i l l  co n ti n u e to  p ro v i d e acco u n t su p p o rt fo r a l l  acco u n ts 

cu rren tl y  o n  PBA Õs b o o k s, u n ti l  su ch  ti m e as th e acco u n ts are cl o sed , o r PBA Õs serv i ce 

co m m i tm en ts h av e b een  fu l l y  m et.



P ri v acy  M at t ers

O v er th e p ast  few  y ears w e h av e h ad  o n e o r tw o  p at i en ts rai se co n cern s th at  w e, as a th i rd  

p art y , are recei v i n g  p erso n al  m ed i cal  i n fo rm at i o n  w i th o u t  th ei r au th o ri sat i o n .  It  i s fa i r t o  say  

th at  99.9% o f p at i en ts accep t  an d  u n d erstan d  o u r ro l e  h o w ev er, w e h av e h ad  a n u m b er o f 

co n v ersat i o n s w i th  b o th  o u r so l i ci t o r an d  th e Pri v acy  C o m m i ssi o n  reg ard i n g  req u i rem en ts 

u n d er th e Pri v acy  A ct .   O u r u n d erstan d i n g  i s th at  PBA  cl i en ts sh o u l d  b e ad v i si n g  p at i en ts 

th at  th ey  u se u s as su p p o rt  fo r th e i r p ract i ce.   Best  p ract i ce u n d er th e l eg i sl at i o n  w o u l d  

i n v o l v e th e p at i en ts p ro v i d i n g  a w ri t t en  re l ease o f i n fo rm at i o n  h o w ev er, th e Pri v acy  

C o m m i ssi o n  h as ad v i sed  u s th at  v erb al  ad v i ce o f PBA Õs ro l e to  th e p at i en t / p aren t / g u ard i an  i s 

su ffi ci en t  to  fu l fi l  th e req u i rem en ts o f th e act  fo r th e p u rp o ses o f m ed i cal  b i l l i n g  m at ters. 

To  stream l i n e th i s p ro cess PBA  m ak es av ai l ab l e sm al l  card s (ap p ro x i m ate l y  b u si n ess card  

si z e), w h i ch  d i sp l ay  an  ex p l an at i o n  o f o u r ro l e , o u r p ri v acy  statem en t  an d  o u r co n tact  d eta i l s.   

PBA  cl i en ts si m p l y  h av e to  h an d  each  p at i en t  o n e w h en  th ey  see th em  (o r p ro v i d e th ei r 

su rg eo n s etc. w i th  b atch es fo r th em  to  d i stri b u te).    Th ese card s are m ad e av ai l ab l e at  n o  co st .   

Pro v i si o n  i s m ad e o n  th e A p p l i cat i o n  Fo rm  fo r y o u  to  req u est  a b atch  o f th ese card s sh o u l d  

y o u  d eci d e to  u se th em .



D EBT  C O LLEC T I O N  A G EN C I ES  W I T H  W H O M  W E H A V E ES T A BLI S H ED  A  W O R K I N G  

R ELA T I O N S H I P  

(Fo r y o u r f u tu re ref eren ce w h en  th e t i m e co m e s t o  u se  an  ag en cy )

PBA  d o es n o t  u n d ertak e fo rm al  d eb t  reco v ery  act i v i t i es, h o w ev er w e w i l l  co m p i l e  an d  

fo rw ard  th e ap p ro p r i ate i n fo rm at i o n  to  th e d eb t  reco v ery  ag en cy  o f y o u r ch o i ce w h en  

req u i red .   W e h av e estab l i sh ed  l i n k s w i th  a n u m b er o f ag en ci es th at  ad o p t  d i fferen t  st rateg i e s 

an d  co st i n g s w i th  reg ard  to  th ei r  serv i ces. 

Pro C o l l ect

Pro C o l l ect  i s l o cated  i n  Sy d n ey  h o w ev er th ey  h av e an  A u st ra l asi an  p resen ce.   

Th ey  o ffe r a n u m b er o f d i fferen t  st rateg i e s fo r d eb t  reco v ery .   Th e o n e w e h av e o p ted  to  u se 

i s k n o w n  as C ash  Fl o w  M an ag em en t  Serv i ce.

Pro C o l l ect  b i l l  u s a $22.00 h an d l i n g  fee, w h i ch  w e p ass o n to  th e cl i en t .  Th i s co v ers th ree 

co n tacts b y  N C RM  to  th e d eb to r Ð b y  p h o n e i f a te l ep h o n e n u m b er i s p ro v i d ed , o r b y  l et t er.   

If th i s st rateg y  d o e s n o t  p ro d u ce p ay m en t  th e d eb t , p ro v i d i n g  i t  i s o v er $100.00, i s t ran sferred  

to  th ei r  Bad  D eb t  C o l l ect i o n  Sy stem  w h ere Òt ra i n ed  p ro fessi o n al  t e l ep h o n e b ased  co l l ecto rs 

n o w  act i o n  y o u r acco u n tsÓ.   A n y  m o n i es su b seq u en t l y  reco v ered  b y  th i s sy stem  at t ract  a 

co m m i ssi o n .   

C o m m i ssi o n  ch arg es are as fo l l o w s:

Val u e o f D eb t ($) C o m m i ssi o n  (%) + G ST

100.01 Ð 250.00 20

250.01- 500.00 17.5

500.01 Ð 2000.00 15

2000.01 Ð 5000.00 12.5

O th er o u t  o f p o ck et  ex p en ses su ch  as l eg a l  fees are ex t ra, h o w ev er n o  fees w i l l  b e i n cu rred  

w i th o u t  p r i o r ap p ro v al .



Sco re  D eb t  M an ag em en t   (SD M )

SD M  i s b ased  i n  M el b o u rn e  b u t  h as a  n at i o n al  p resen ce .   SD M  w i l l  u n d ertak e  a  ser i es o f 

step s t o  reco v er  d eb ts.  Th ese  step s m ay  i n cl u d e  ad d ress t raci n g , t e l ep h o n e  n eg o t i at i o n , 

su m m o n s n o t i ces, so l i ci t o r ’s l e t t ers etc, etc.   A l l  f ee s sh o w n  b e l o w  excl u d e  G S T .   

Th e  fees fo r  SD M  act i o n s are :

Vi ct o r i an  b ased  cl i en t s: $5.00

N o n -Vi ct o r i an  b ased  cl i en t s: $8.00

A d d i t i o n a l  co sts are  g en erated  b y  ad d i t i o n a l  act i v i t y :

O n -l i n e  t r ace  search es t o  l o cate  m i ssi n g  d eb to rs: $2.00 p er  search

Leg al  act i o n :  Scal e  co sts l ess a  15% d i sco u n t  so l i ci t o r ’s co sts

ED I fee  o n  l eg a l  act i o n : $10.00 p er  act i o n

C o m m i ssi o n  o n  al l  m o n i es co l l ect ed : 15%

(In  ad d i t i o n  t o  an y  fees l i st ed  ab o v e  - m i n i m u m  co m m i ssi o n  o f $15.00 ap p l i es)

A s p art  o f t h e  p ack ag e  o n  o ffer  t o  PBA  t h ey  w i l l  al l o w  PBA  t o  access o n l i n e  an y  fi l es t h ey  

h o l d  o n  p at i en ts w e  h av e  sen t  t h em .   

Fo r  a  o n e-o ff p ay m en t  o f $25.00 p er  cl i en t  PBA  cl i en t s can  al so  h av e  o n l i n e  access t o  fi l es o n  

t h e i r  p at i en ts.

In tern et  access al l o w s cl o se  m o n i to r i n g  o f act i v i t y , an d  al so  al l o w s PBA /cl i en t  t o  m ak e  n o tes, 

i ssu e  i n st ru ct i o n s etc o n  each  fi l e .

Bl ack  C o l l ect i o n s

Bl ack  C o l l ect i o n s d o  n o t  ch arg e  an  u p fro n t  l i st i n g  fee  an d  ch arg e  a  co m m i ssi o n  o f 20% o n  an y  

m o n ey  t h ey  co l l ect . Bl ack  C o l l ect i o n s ad d  t h i s co m m i ssi o n  t o  t h e  am o u n t  o w ed  b y  t h e  d eb to r  

an d  co l l ect  t h e  w h o l e  am o u n t  fro m  t h em  w h en ev er  p o ssi b l e . Th ere  i s n o  ch arg e  i f t h ey  are  

u n ab l e  t o  co l l ect  an y  m o n ey .



C o m co l  Serv i ces

C o m co l  Serv i ces o ffer th ei r  serv i ces w i th  n o  u p fro n t  l i st i n g  fe e a fl a t  co m m i ssi o n  rate o f 15% 

o n  a l l  m o n ey  co l l ected , w h i ch  th ey  ad d  to  th e acco u n t  an d  t ry  to  co l l ect  d i rect l y  fro m  th e 

d eb to r w h en ev er p o ssi b l e.

Terr i t o ry  D eb t  C o l l ect i o n s (TD C )

TD C  i s b ased  i n  th e N o rth ern  Terr i t o ry .   Th ey  ch arg e a $16.50 h an d l i n g  fe e, an d  a 10% 

co m m i ssi o n  o n  an y  fu n d s reco v ered .   O th er fees an d  ch arg es d o  ap p l y  to  asso ci ated  serv i ces 

an d  act i o n s.   Th ese can  b e p ro v i d ed  o n  req u est .



PBA  Fees an d  C h arg es   (A l l  f ee s sh o w n  i n cl u d e G S T )

              

Stan d ard  p r i v ate acco u n ts: $29.50

(In cl u d i n g  w o rk ers co m p en sat i o n , th i rd  p arty , 

an d  p re-p ai d  an d  n o  su rch arg e acco u n ts p ai d  b y  cred i t  card )

N o -G ap  an d  D VA  acco u n ts: $25.00

Pre-p ai d  (i n cl u d i n g  cred i t  card  p ay m en ts co v ered  b y  su rch arg e): $16.00

C o -Pay m en t  acco u n ts: $10.00

Fee Est i m ate Serv i ce (l o ad i n g  ad d ed  to  b ase fee) $12.50

C o -p ay m en t  acco u n ts n o t  asso ci ated  w i th  a N o  G ap  acco u n ts: $20.50

Ph o n e C al l s: $3.50

P ay m en t  t o  PBA  f o r serv i ces ren d ered .

It  i s req u ested  th at  p ay m en t  to  PBA  b e m ad e, w h erev er p o ssi b l e, at  th e sam e t i m e y o u  d i sp atch  acco u n ts fo r 

p ro cessi n g .   Pay m en t  can  b e m ad e b y  ch eq u e, m o n ey  o rd er , d i r ect  cred i t  t o  o u r  acco u n t  v i a th e i n tern et , o r cred i t  

card .   If p ay i n g  o n  i n v o i ce o u r acco u n t  term s are 30 d ay s fro m  th e d ate th e serv i ce w as ren d ered  (d ate th e 

acco u n ts w ere m ai l ed  o u t ).

A  fo rm  h as b een  i n cl u d ed  i n  Sect i o n  9 th at  ask s fo r y o u r cred i t  card  d eta i l s.   If y o u  i n ten d  p ay i n g  PBA  

ch eq u e/ m o n ey  o rd er /d i rect  fu n d s t ran sfer p l ease i g n o re th i s fo rm , h o w ev er, i f y o u  w i sh  to  p ay  b y  cred i t  card  

p l ease fi l l  i n  th i s fo rm  an d  retu rn  i t  w i th  y o u r A p p l i cat i o n  Fo rm .   Th ere  are tw o  p ay m en t  p ro cesses av ai l ab l e i f 

u si n g  y o u r cred i t  card .   

Th e fi rst  i s fo r y o u  to  au th o r i se PBA  to  d eb i t  y o u r card  au to m at i cal l y  w h en  acco u n ts are p ro cessed  o n  y o u r b eh al f.     

Th e n o rm al  p ract i ce i s fo r PBA  to  d o  th i s at  th e en d  o f each  w eek .

Th e seco n d  i n v o l v es th e u se o f p re-p r i n ted  cred i t  card  p ay m en t  sl i p s.    If y o u  ch o o se th i s o p t i o n  PBA  w i l l  p r i n t  a 

n u m b er o f p ay m en t  sl i p s w i th  y o u r cred i t  card  d eta i l s a l read y  en tered .   Th ese w i l l  b e m ai l ed  to  y o u  fo r u se w h en  

sen d i n g  PBA  a b atch  o f acco u n ts.   W h en  d i sp atch i n g  th e acco u n ts si m p l y  i n cl u d e o n e o f th e p ay m en t  sl i p s 

d i sp l ay i n g  ap p ro p r i ate am o u n t , y o u r si g n atu re an d  d ate o f p ay m en t  (th i s sl i p  can  a l so  b e fax ed  a l o n g  w i th  

acco u n ts i f y o u  u se th at  m eth o d  fo r  d ata t ran sm i ssi o n ).   Th e fo rm  i n  Sect i o n  9 a l l o w s y o u  to  i n d i cate w h i ch  o f th e 

cred i t  card  p ay m en t  o p t i o n s y o u  w i sh  to  u se.

A  fu l l y  i t em i sed  recei p t  w i l l  b e m ai l ed  to  y o u  fo r each  p ay m en t  w e recei v e.



W e recen t l y  co l l ected  stat i st i cs fro m  al l  an aesth et i c cl i en ts an d  l o o k ed  at  w h at  p ercen tag e o f to ta l  b i l l i n g s o u r fees 

(ex cl u d i n g  G ST) rep resen ted .   A cro ss th e en t i re  cl i en t  b ase, fo r th e l ast  12 m o n th s, th e m ean  co st  to  cl i en ts w as 

3.4%.   Becau se PBA  ch arg es a fl a t  fee fo r a l l  acco u n ts, i rr esp ect i v e o f th e fee ch arg ed  b y  th e cl i en t , th e p ercen tag e 

co st  o f o u r serv i ce s i s d eterm i n ed  b y  th e fees ch arg ed  b y  th e cl i en t  to  th ei r  p at i en ts.   Fo r ex am p l e th e cl i en t  w h o  

p ai d  th e l o w est  co st  fo r o u r serv i ces (1.5%) g en erated  acco u n ts w i th  an  av erag e fee o f $796.00 w h i l e th e cl i en t  w h o  

p ai d  th e h i g h est  (5.5%) reco rd ed  an  av erag e fee o f $283.00.   A s a g u i d e o n e cl i en t  w h o  p ai d  u s 3.2% (th e 

p o p u l at i o n  m ean  o f th e stu d y ) g en erated  an  av erag e acco u n t  fee o f $421.00.   



CONTACT INFORMATION

N am e Em ai l  A d d ress

Bu si n e ss N am e : Pro Bi l l s A u st ra l i a P ty  Ltd p ro b i l l s@o z em ai l .co m .au

K ey  P erso n n el : D i rect o r:
Ph i l  W eb er p h i l @p ro b i l l s.co m .au

S en i o r M an a g er:
Vi v i en n e Li t t l e v i v @p ro b i l l s.co m .au

A cco u n t s P ro cessi n g  M an a g er:
Ky l i e  Lacey k y l i e @p ro b i l l s.co m .au

P ay m en t s P ro cessi n g /A cco u n t s R en d ered M an ag er:
To n y  Fi o ren t i n o to n y @p ro b i l l s.co m .au

Fee Est i m a t e M an ag er:
G l en  H arr i s g l en @p ro b i l l s.co m .au

N o  G ap / W o rk ers C o m p en sat i o n  Fo l l o w -u p M an ag er:
N i co l e Le ech n i co l e l @p ro b i l l s.co m .au

Bu si n e ss A d d ress: Su i tes 27 & 28, Th e A t r i u m , Sw i n g er H i l l  Sh o p s
A i n sw o r th  St .
M A W SO N  A C T 2607

P o st a l  A d d ress: P.O . Bo x  304
M A W SO N  A C T 2607

T el ep h o n e N u m b ers: O f f i ce: (02) 6286 8687 
M o b i l e: 0417 466 190 (Ph i l )
Facsi m i l e Li n e: (02) 6223 5293
FreeC al l : 1800 673 118



The following PBA clients have expressed a willingness to act as referees for our service. 

Dr. Catherine Bernard SYDNEY NSW

Dr. Charles Brooker SYDNEY NSW

Brindabella Critical Care ( Dr Helen Bidstrup) CANBERRA ACT

Dr. Jamie Calder SYDNEY NSW

Dr. Geoffrey Chang SYDNEY NSW

Dr. Desmond Chu SYDNEY NSW

Dr. David Collins SYDNEY NSW

Dr. Grant Devine CANBERRA ACT

Dr.  Mary Dufficy SYDNEY NSW

Dr. Paul Dunkin SYDNEY NSW

Dr. Cesar Fernandez-Cornejo SYDNEY NSW

Dr. Anne Greer SYDNEY NSW

Dr. Stuart Heslop ALBURY NSW

Dr. J Hickman HOBART TAS

Dr. Chris Holmes MELBOURNE VIC

Dr. Donald Innes SYDNEY NSW

Dr. Beverley Jan SYDNEY NSW

Dr. David Kinchington SYDNEY NSW

Dr. Rob Lang CANBERRA ACT

Dr. Susan Lawrence BRISBANE QLD

Dr. Kevin Lee SYDNEY NSW

Dr. Jan Lehm SYDNEY NSW

Dr. Elizabeth Lin SYDNEY NSW

Dr. Greg Lloyd CANBERRA ACT

Dr.  Prue Martin CANBERRA ACT

Dr. Richard Maynard SYDNEY NSW

Dr. Marc McIntyre SYDNEY NSW

Dr. Angus Mitchell ALBURY NSW

Dr. Fariborz Moradi CANBERRA ACT

Dr. Louise Murray SYDNEY NSW

Dr. Andrew Parsons SYDNEY NSW

Dr.  Cliff  Peady CANBERRA ACT

Dr. Tilman Rust SYDNEY NSW

Sydney Intensive Care (Dr John Awad) SYDNEY NSW

Dr.  Brian Warman SYDNEY NSW

Dr. Roger Williams HORSHAM VIC

Dr. Sarah Young SYDNEY NSW



PBA R EP O R T  EXA M PLES

Th e fo l l o w i n g  d o cu m en ts are p ro v i d ed  as ex am p l es o f v ar i o u s rep o rts p ro d u ced  b y  PBA .   

Th e ex am p l es i n cl u d e:

1. A n  i n i ti a l  acco u n t an d  l etter.

2. Th e fi rst o v erd u e n o ti ce .

3. Th e seco n d  o v erd u e n o ti ce .

4. D eb t reco v ery  w arn i n g  l etter.

5. A  Statem en t o f A cco u n t (r ecei p t).

6. W eek l y  b an k i n g  rep o rts Ð b an k  d ep o si t sl i p , an d

cl i en t b an k i n g  rep o rt.

7. A n  ex am p l e o f a m o n th l y  rep o rt.

8. A  co p y  o f PBA  Bi l l i n g  Sh eets (fo r fax  o r m ai l  tran sfer o f p ati en t i n fo rm ati o n ).  

D i fferen t fo rm s are u sed  fo r d i ffe ren t sp eci a l i ti e s, an d  fo r an aesth eti sts tw o  fo rm s 

(o n e w h i ch  h o l d s 4 p ati en ts p er p ag e an d  o n e w h i ch  h o l d s I p ati en t p er p ag e) are 

av ai l ab l e.  A l l  fo rm s are i n cl u d ed  i n  th e fo l d er.

9. (A n aesth eti sts o n l y ) Tw o  ex am p l es o f w r i tten  fee  esti m ates Ð o n e fo r a n o rm al  

acco u n t, an d  o n e fo r a Kn o w n  G ap  acco u n t, an d  a l so  an  ex am p l e o f a l etter w e can  

p ro v i d e th at w i l l  faci l i tate req u ests fro m  p ati en ts fo r esti m ates.   Th e l atter co u l d  b e 

p ro v i d ed  i n  b u l k  to  su rg eo n s y o u  d o  reg u l ar l i sts w i th .

Th e p l asti c en v el o p e (o n l y  w i th  h ard  co p y  v ersi o n  o f th e Fo l d er) co n tai n s th e p ack  o f D VA  

C l a i m  fo r Treatm en t Serv i ces v o u ch ers, fo r si g n atu re an d  retu rn  to  PBA , an d  a l so  a PBA  M BS 

RVG  G u i d e (an aesth eti sts o n l y ) fo r y o u r u se.     N B, i f th i s Fo l d er h as b een  em ai l ed  to  y o u  

th ese i tem s w i l l  b e sen t to  y o u  o n ce w e h av e set y o u  u p  o n  th e sy stem .

Please note that Dr Ian Smith is a fictitious client of PBA and all associated accounts are examples 

only.   Additionally, the examples show accounts and receipts etc for an anaesthetic client.  Accounts 

for other specialities do not differ in layout from those shown here.



D ate Pro ced u re(s) FeeItem  N u m b ers

M r. Ph i l i p  W eb erPati en t: 

H o sp i tal : C al v ary
18 M ar 2003In v o i ce D ate:

Referr i n g  D o cto r : D r Ferg u so n

In v o i ce N u m b er: 203041803

RVG  U n i ts

Invoice to: Mr. Philip Weber
21 Roseworthy Cres.
FARRER ACT 2607

P.O . Bo x  304 M A W SO N  A C T 2607
Ph o n e: (02) 6286 8687

To l l  Free: 1800 673 118 
 Fax : (02) 6223 5293

em ai l : p ro b i l l s@o z em ai l .co m .a u

M ed i cal  T ax I n v o i ce D r I an  S m th

D r. Ia n  Sm i th  Pty  Ltd  A C N : 060 647 870

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st A n aesth eti st

Pro v i d er N u m b er: Pro v i d er N o . 12345JA BN  23 405 607 998

M EM O R A N D U M  O F A N A ES T H ET I C  FEES

18/04/2003 $70.00Pre-A n aesth esi a co n su l tati o n . 17603 *

18/04/2003 $140.00A n aesth es i a fo r:

C o l o n o sco p y .

20810 *4

18/04/2003 $105.00A n aesth eti c Ti m e

Start Ti m e: 12:00 , Fi n i sh  Ti m e: 12:45

23033 *3

Fu l l  Fee: $315.00

 T h i s acco u n t  i s G S T  Free.

Th i s acco u n t i s d u e : 29/06/2003

A l l  ch eq u es sh o u l d  b e m ad e p ay ab l e t o  D r. I an  S m i t h  P /L an d  m ai l ed  t o  P .O . Bo x 304 M A W S O N  A C T  2607.

PRIVA C Y STA TEM EN T
Pro Bi l l s A u stra l i a h as b een  retai n ed  to  m an ag e a l l  acco u n t m atters p ertai n i n g  to  th e m ed i ca l  serv i ces d etai l ed  a b o v e.  In  o rd er fo r u s to  d o  th i s 
w e n eed  to  co l l ect an d  sto re p erso n al  an d  m ed i cal  i n fo rm ati o n  re l ati n g  to  th e p ati en t recei v i n g  th e serv i ce.    In fo rm ati o n  co l l ected  i n cl u d es 
o n l y  th a t n ecessary  to  p rep are th i s In v o i ce co rrectl y .   Pro Bi l l s A u stra l i a  g u aran tees th at a l l  reaso n ab l e p reca u ti o n s h av e b een  ta k en  to  l i m i t 
access o f th e i n fo rm ati o n  to  Pro Bi l l s A u stra l i a  em p l o y ees o n l y .  In  ci rcu m stan ces w h ere Pro Bi l l s A u stra l i a  n eed s to  co m m u n i cate i n fo rm ati o n  
to  a th i rd  p arty , o n l y  th a t i n fo rm ati o n  cr i ti ca l  to  th e th i rd  p arty Õs task  i s p ro v i d ed  to  th em .

Sh o u l d  y o u  w i sh  to  d i scu ss an y  asp ect o f th i s Pr i v acy  Sta tem en t, p l ease tel ep h o n e Pro Bi l l s A u stra l i a  o n  FreeC a l l  1800 673 118, an d  ask  fo r Ph i l  
W eb er.    Fo r a l l  acco u n t en q u i r i es p l ease co n tact Pro Bi l l s A u stra l i a .  C o n tact d etai l s are sh o w n  at th e to p  o f th i s In v o i ce.



Date Procedure FeeItem Numbers

M r. Ph i l i p  W eb erPat i en t : 

H o sp i ta l : C al v ary

Referr i n g  D o cto r : D r Ferg u so n

18 M ar 2003In v o i ce D ate:
In v o i ce  N u m b er: 203041803

Invoice to: Mr. Philip Weber
21 Roseworthy Cres.
FARRER ACT 2607

P.O . Bo x  304 M A W SO N  A C T 2607
Ph o n e: (02) 6286 8687

To l l  Free: 1800 673 118 
 Fax : (02) 6223 5293

em ai l : p ro b i l l s@o z em ai l .co m .a u

Medical Tax Invoice Dr Ian Smth

D r. Ia n  Sm i th  P ty  Ltd  A C N : 060 647 870

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st  A n aesth et i st

Pro v i d er N u m b er: Pro v i d er N o . 12345JA BN  23 405 607 998

MEMOR ANDUM OF ANAESTHETIC FEES - Overdue Notice

18/04/2003 $70.00Pre-A n aesth esi a co n su l tat i o n . 17603 *

18/04/2003 $140.00A n aesth es i a fo r:

C o l o n o sco p y .

20810 *

18/04/2003 $105.00A n aesth et i c Ti m e

Start  Ti m e: 12:00 , Fi n i sh  Ti m e: 12:45

23033 *

 Please mail all payments to P.O. Box 304 MAWSON ACT 2607.

N .B. Th e serv i ces co v ered  b y  th i s In v o i ce are G ST Free.

Full Fee $315.00

Fo r a l l  acco u n t  en q u i r i es p l ease co n tact  Pro Bi l l s A u st ra l i a.  C o n tact  d eta i l s are sh o w n  at  th e to p  o f th i s In v o i ce.

A l l  ch eq u es an d  m o n ey  o rd ers sh o u l d  b e m ad e p ay ab l e to :

Dr. Ian Smith P/L

PRIVA C Y STA TEM EN T
Pro Bi l l s A u st ra l i a h as b een  reta i n ed  to  m an ag e a l l  acco u n t  m at te rs p erta i n i n g  to  th e m ed i ca l  serv i ces d eta i l ed  a b o v e.  In  o rd er fo r u s to  d o  th i s 
w e n eed  to  co l l ect  an d  sto re p erso n al  an d  m ed i cal  i n fo rm at i o n  re l at i n g  to  th e p at i en t  recei v i n g  t h e serv i ce.    In fo rm at i o n  co l l ected  i n cl u d es 
o n l y  th a t  n ecessary  t o  p rep are th i s In v o i ce co rrect l y .   Pro Bi l l s A u st ra l i a  g u aran t ees th at  a l l  reaso n ab l e p reca u t i o n s h av e b een  ta k en  to  l i m i t  
access o f th e i n fo rm at i o n  to  Pro Bi l l s A u st ra l i a  em p l o y ees o n l y .  In  ci rcu m stan ces w h ere Pro Bi l l s A u st ra l i a  n eed s to  co m m u n i cat e i n fo rm at i o n  
to  a th i rd  p arty , o n l y  th a t  i n fo rm at i o n  cr i t i ca l  t o  th e t h i rd  p arty Õs task  i s p ro v i d ed  to  th em .

Sh o u l d  y o u  w i sh  to  d i scu ss an y  asp ect  o f th i s Pr i v acy  Sta tem en t , p l ease t e l ep h o n e Pro Bi l l s A u st ra l i a  o n  FreeC a l l  1800 673 118, an d  ask  fo r Ph i l  
W eb er.



Th e fee fo r th e serv i ce i s: $315.00

h o w ev er, as earl y  p ay m en t  red u ces p ract i ce co sts, a fee red u ct i o n  w i l l  ap p l y  to  acco u n ts p ai d  w i th i n  40 d a y s.

$250.00

H O W  T O  P A Y  - P ref erred  m e th o d

Th ese fees are p rep ared  u si n g  th e Th e H ea l th  In su ran ce C o m m i ssi o n 's M ed i cal  Ben efi t s Sch ed u l e an d  th e Rel at i v e Val u e G u i d e 
(RVG ) p ro d u ced  b y  th e A u stral i an  So ci ety  o f A n aesth et i st s as a g u i d e.   Th e RVG  d eterm i n es th e v a l u e o f th e an aesth et i c serv i ces 
p ro v i d ed  b ased  o n  a p at i en t 's ag e, p h y si cal  h eal th , th e n atu re  o f th e o p erat i o n  an d  w h eth er an y  o th er asso ci ated  co n su l tat i o n s o r 
an aesth et i c p ro ced u res are req u i red  to  p ro v i d e th e h i g h est  stan d ard  o f care an d  safety  fo r th e p a t i en t 's an a esth esi a a n d  su rg ery .  
Yo u  w i l l  recei v e a reb ate fro m  M ed i care, an d  y o u r h eal th  fu n d  i f y o u  h av e p ri v ate h eal th  i n su ran ce; h o w ev er,  th ese reb ates d o  n o t  
co v er th e tru e co st  o f th e an aesth et i c serv i ce an d  asso ci ated  p ract i ce co sts.  Th i s m ay  resu l t  i n  th e n eed  fo r y o u  to  co n tri b u te an  
ad d i t i o n a l  g ap  p ay m en t  to  co v er th e co st  o f th e serv i ce.

P l ease d i rect  a l l  en q u i ri es to  Pro Bi l l s A u stral i a.   O ffi ce h o u rs are  M o n d ay  to  Fri d ay ,  09:00 a m  to  5:00p m .    N .B. te l ep h o n es are 
tu rn ed  o ff at  5:00p m  sh arp  to  a l l o w  fo r b ack u p  an d  set t l em en t  o f th e d ay 's act i v i t i es.   

R ed u ced  f ee i f  p ay i n g  b ef o re 27/04/2003:

A l t ern at i v e m eth o d

EXPLA N A T I O N  O F FEES  A N D  M ET H O D S  O F P A YM EN T

 S u i t e 27, T h e  A t r i u m , S w i n g er H i l l  S h o p s
 A i n sw o rth  S t , M aw so n  A C T

P o st a l  A d d ress:
P .O . Bo x 304 M A W S O N  A C T  2607

T el ep h o n e:
 (02) 6286 8687 (A C T  cal l ers)
FreeC al l  1800 673 118 (N o n -A C T  cal l ers)
Fax: (02) 6223 5293
em ai l : p ro b i l l s@o z em ai l .co m .au

P A YM EN T  O P T I O N S

P l ease m ak e o u t  to  D r. Ian  Sm i th  P /L an d  m a i l  w i th  p a y m en t  sl i p  p ro v i d ed  b el o w .

Ri n g  Pro Bi l l s A u stral i a  o n  FreeC al l  1800 673 118 fo r sp eci a l  d ep o si t  i n stru ct i o n s an d  to  reg i ster y o u r p ay m en t .   N .B.  D O  N O T u se 
th e co d e sh o w n  ab o v e a s w e w i l l  n o t  b e ab l e to  i d en t i fy  y o u r p ay m en t  fro m  o u r b an k  statem en t .

1.   C h e q u es/M o n ey  O rd ers:

4.    O v er t h e co u n t er d ep o si t s t o  o u r acco u n t  u si n g  an  A N Z  b an k  b ran ch  i n  y o u r a rea:

Pro Bi l l s A u stral i a [PBA ] h as b een  reta i n ed  b y   D r. Sm i th   to  m an ag e a l l  acco u n t  m at ters rel ated  to  m ed i cal  serv i ces a s d eta i l ed  o n  
th e en cl o sed  M em o ran d u m  o f Fees.

Pat i en t 's Su rn am e W eb er
A cco u n t  N u m b er: 203041801

C ard  h o l d er n am e as sh o w n  o n  card :

C ard  N u m b er: Ex p i ry  D a te:

Si g n atu re:  D ate:Tel ep h o n e n u m b er:

A m o u n t  t o  b e ch arg ed  t o  cred i t  card  (a 1.2 % p ro cessi n g  
f ee w i l l  b e  ad d ed  t o  t h i s am o u n t  w h en  p ro cessed ): 

By  cred i t  card  (VISA / M asterC ard ):

$______________

P l e ase n o t e t h at  i f  y o u  p ay  b y  cred i t  card , P ro Bi l l s A u st ra l i a w i l l  b e l i st ed  as t h e m erch an t  t rad er  o n  y o u r b an k  st a t em en t .

P A YM EN T  S LI P :   P l ease cu t  o f f  h ere an d  retu rn  w i t h  y o u r p a y m en t  t o  D r. S m i t h ,  P .O . Bo x 
304 M A W S O N  A C T  2607. 

D i sco u n ted  Fee $250.00
To ta l  Fee $315.00

C h eq u e(s)/ M o n ey  o rd er en cl o sed :

O f f i ce  U se O n l y :S m i t

Pay  y o u r acco u n t  fi rst  (see 'Pay m en t  O p t i o n s Bel o w ') an d  th en  u se o u r recei p t  to  m ak e cl a i m s fro m  M ed i care, a n d  y o u r h eal th  fu n d  
i f y o u  are co v ered  b y  p ri v ate h ea l th  i n su ran ce.

Lo d g e th e acco u n t  w i th  M ed i care fi rst .   Betw een  4 to  6 w eek s after y o u  l o d g e y o u r acco u n t  w i th  th em  th ey  w i l l  m a i l  y o u  a ch eq u e.   
If y o u  h av e p ri v ate h ea l th  i n su ran ce tak e th e statem en t  y o u  recei v e fro m  M ed i care to  y o u r h eal th  fu n d .  In  d u e co u rse th ey  w i l l  a l so  
m ai l  y o u  a ch eq u e.   O n ce y o u  h av e recei v ed  th e ch eq u es fo rw ard  th em , a l o n g  w i th  an y  ad d i t i o n a l  p ay m en t  req u i red  fro m  y o u  to  
co v er th e fee, to   Pro Bi l l s A u stral i a .   See 'Pay m en t  O p t i o n s' b el o w  fo r ad v i ce o n  h o w  to  m ak e p ay m en ts.

U se th e p ay m en t  sl i p  p ro v i d ed  b el o w  o r ri n g  th ro u g h  a p a y m en t  u si n g  th e te l ep h o n e  n u m b er sh o w n  ab o v e.

S m i t28W eb erI n t ern e t  EFT  T ran sf e r I D :2.    I n t ern et  EFT  t ran sf ers:

A cco u n t  N am e:  Pro Bi l l s A u stral i a  PTY LTD    BSB: 012 941 A cco u n t  N u m b er: 907136432.   P l ease en su re y o u  i n cl u d e th e u n i q u e 
tran sfer ID :Sm i t28W eb er  w i th  y o u r tran sfer so  w e can  co rrect l y  reco rd  y o u r p ay m en t .

3.   C red i t  C ard s [V I S A  an d  M a st erC ard  o n l y ].    A  1.2% p ro cessi n g  f ee w i l l  b e  ad d ed  t o  t h e  f ee i f  t h i s o p t i o n  u sed . N B T h i s i s 
n o t  p art  o f  t h e m ed i cal  f ee ch arg ed  b y  y o u r d o ct o r.  I t  i s l ev i ed  b y  P ro Bi l l s A u st ra l i a t o  co v er u se o f  o u r cred i t  card  f aci l i t y .



Th e fee fo r th e ser v i ce i s: $315.00

P l ease d i r ect  a l l  en q u i r i es to  Pro Bi l l s A u st ra l i a.   O ffi ce h o u rs are  M o n d ay  to  Fr i d ay ,  09:00 a m  to  5:00p m .    N .B. te l ep h o n es are  
tu rn ed  o ff at  5:00p m  sh arp  to  a l l o w  fo r b ack u p  an d  set t l em en t  o f th e d ay 's act i v i t i es.   

O V ER D U E N O T I C E

 S u i t e  27, T h e  A t r i u m , S w i n g er  H i l l  S h o p s
 A i n sw o rth  S t , M aw so n  A C T

P o st a l  A d d ress:
P .O . Bo x 304 M A W S O N  A C T  2607

T el ep h o n e :
 (02) 6286 8687 (A C T  cal l ers)
FreeC al l  1800 673 118 (N o n -A C T  cal l ers)
Fax: (02) 6223 5293
em ai l : p ro b i l l s@o z em ai l .co m .au

P A YM EN T  O P T I O N S

P l ease m ak e o u t  to  D r. Ian  Sm i th  P /L an d  m a i l  w i th  p a y m en t  sl i p  p ro v i d ed  b el o w .

U se th e p ay m en t  sl i p  p ro v i d ed  b el o w  o r r i n g  th ro u g h  a p a y m en t  u si n g  th e te l ep h o n e  n u m b er sh o w n  ab o v e.

S m i t16W eb er

Ri n g  Pro Bi l l s A u st ra l i a  fo r sp eci a l  d ep o si t  i n st ru ct i o n s an d  re g i st rat i o n  o f p ay m en t    N .B.  D O  N O T u se th e co d e sh o w n  ab o v e as 
w e w i l l  n o t  b e ab l e to  i d en t i fy  y o u r p ay m en t  fro m  o u r b an k  statem en t .

I n t ern e t  EFT  T ran sf e r  I D :

1.   C h e q u es/M o n ey  O rd ers:

2.    I n t ern et  EFT  t ran sf ers:

4.    O v er  t h e  co u n t er  d ep o si t s t o  o u r  acco u n t  u si n g  an  A N Z  b an k  b ran ch  i n  y o u r  area :

Pro Bi l l s A u st ra l i a [PBA ] h as b een  reta i n ed  b y   D r . Sm i th   to  m an ag e a l l  acco u n t  m at ters re l ated  to  m ed i cal  serv i ces a s d eta i l ed  o n  
th e en cl o sed  M em o ran d u m  o f Fees.

O u r reco rd s i n d i ca te th at  th i s acco u n t  i s o v erd u e.   It  i s req u ested  th at  y o u  tak e step s to  set t l e th e acco u n t  as so o n  as p o ssi b l e.  

It  i s u n d ersto o d  th at  so m et i m es th e o r i g i n a l  acco u n t  d o es n o t  reach  y o u , o r th at  i t  can  b e m i sp l aced  o n ce i t  g ets to  y o u r ad d ress.   If 
th at  h as h ap p en ed , o r th ere  are ci rcu m stan ces b ey o n d  y o u r co n t ro l  th at  h av e l ed  to  th e d el ay  i n  p ay m en t   p l ease d o  n o t h esi tate to  
r i n g  Pro Bi l l s A u st ra l i a [PBA ].   

P l ease n o te th at  i t   m ay  b e p o ssi b l e fo r arr an g em en ts to  b e m ad e to  h el p  y o u  set t l e th e acco u n t , b y  a t i m e ex ten si o n , o r b y  th e 
p ay m en t  o f th e o u tstan d i n g  am o u n t  i n  i n sta l m en ts.

A cco u n t  N am e:  Pro Bi l l s A u st ra l i a  PTY LTD    BSB: 012 941 A cco u n t  N u m b er: 907136432.   P l ease en su re y o u  i n cl u d e th e u n i q u e 
t ran sfer ID :Sm i t16W eb er  w i th  y o u r t ran sfer so  w e can  co rrect l y  reco rd  y o u r p ay m en t .

3.   C red i t  C ard s [V I S A  an d  M a st erC ard  o n l y ].    A  1.2%  p ro cessi n g  f ee  w i l l  b e  ad d ed  t o  t h e  f ee  i f  t h i s o p t i o n  u sed . N B T h i s i s 
n o t  p art  o f  t h e  m ed i cal  f ee  ch arg ed  b y  y o u r  d o ct o r .  I t  i s l ev i ed  b y  P ro Bi l l s A u st ra l i a  t o  co v er  u se  o f  o u r  cred i t  card  f aci l i t y .

Pat i en t 's Su rn am e W eb er
A cco u n t  N u m b er: 203041803

C ard  h o l d er n am e as sh o w n  o n  card :

C ard  N u m b er: Ex p i ry  D a te:

Si g n atu re:  D ate:Tel ep h o n e n u m b er:

A m o u n t  t o  b e  ch arg ed  t o  cred i t  card .  A  1.2%  
p ro cessi n g  f ee  w i l l  b e  ad d ed  w h en  p ay m en t  i s p ro cessed : 

By  cred i t  card  (VISA / M asterC ard ):

$______________

P l e ase  n o t e  t h at  i f  y o u  p ay  b y  cred i t  card , P ro Bi l l s A u st ra l i a  w i l l  b e  l i st ed  as  t h e  m erch an t  t rad er  o n  y o u r  b an k  st a t em en t .

P A YM EN T  S LI P
P l ease  cu t  o f f  h ere  an d  retu rn  w i th  y o u r  p a y m en t  t o   D r . S m i th ,  P .O . Bo x 304 M A W S O N  A C T  2607. 

To ta l  Fee $315.00

C h eq u e(s)/ M o n ey  o rd er en cl o sed :

O f f i ce  U se  O n l y :S m i t



D at e P ro ced u re FeeI t em  N u m b ers

M r. Ph i l i p  W eb erPat i en t : 

H o sp i ta l : C al v ary

Referr i n g  D o cto r : D r Ferg u so n

18 M ar 2003In v o i ce D ate:
In v o i ce  N u m b er: 203041801

Invoice to: Mr. Philip Weber
21 Roseworthy Cres.
FARRER ACT 2607

P.O . Bo x  304 M A W SO N  A C T 2607
Ph o n e: (02) 6286 8687

To l l  Free: 1800 673 118 
 Fax : (02) 6223 5293

em ai l : p ro b i l l s@o z em ai l .co m .a u

M ed i cal  T ax I n v o i ce D r I an  S m th

D r. Ia n  Sm i th  P ty  Ltd  A C N : 060 647 870

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st  A n aesth et i st

Pro v i d er N u m b er: Pro v i d er N o . 12345JA BN  23 405 607 998

M EM O R A N D U M  O F A N A ES T H ET I C  FEES  - O v erd u e N o t i ce

18/04/2003 $70.00Pre-A n aesth esi a co n su l tat i o n . 17603 *

18/04/2003 $140.00A n aesth es i a fo r:

C o l o n o sco p y .

20810 *

18/04/2003 $105.00A n aesth et i c Ti m e

Start  Ti m e: 12:00 , Fi n i sh  Ti m e: 12:45

23033 *

 P l ease m ai l  a l l  p ay m en t s t o  P .O . Bo x 304 M A W S O N  A C T  2607.

N .B. Th e serv i ces co v ered  b y  th i s In v o i ce are G ST Free.

Fu l l  Fee $315.00

Fo r a l l  acco u n t  en q u i r i es p l ease co n tact  Pro Bi l l s A u st ra l i a.  C o n tact  d eta i l s are sh o w n  at  th e to p  o f th i s In v o i ce.

A l l  ch eq u es an d  m o n ey  o rd ers sh o u l d  b e m ad e p ay ab l e to :

D r. I an  S m i t h  P /L

PRIVA C Y STA TEM EN T
Pro Bi l l s A u st ra l i a h as b een  reta i n ed  to  m an ag e a l l  acco u n t  m at te rs p erta i n i n g  to  th e m ed i ca l  serv i ces d eta i l ed  a b o v e.  In  o rd er fo r u s to  d o  th i s 
w e n eed  to  co l l ect  an d  sto re p erso n al  an d  m ed i cal  i n fo rm at i o n  re l at i n g  to  th e p at i en t  recei v i n g  t h e serv i ce.    In fo rm at i o n  co l l ected  i n cl u d es 
o n l y  th a t  n ecessary  t o  p rep are th i s In v o i ce co rrect l y .   Pro Bi l l s A u st ra l i a  g u aran t ees th at  a l l  reaso n ab l e p reca u t i o n s h av e b een  ta k en  to  l i m i t  
access o f th e i n fo rm at i o n  to  Pro Bi l l s A u st ra l i a  em p l o y ees o n l y .  In  ci rcu m stan ces w h ere Pro Bi l l s A u st ra l i a  n eed s to  co m m u n i cat e i n fo rm at i o n  
to  a th i rd  p arty , o n l y  th a t  i n fo rm at i o n  cr i t i ca l  t o  th e t h i rd  p arty Õs task  i s p ro v i d ed  to  th em .

Sh o u l d  y o u  w i sh  to  d i scu ss an y  asp ect  o f th i s Pr i v acy  Sta tem en t , p l ease t e l ep h o n e Pro Bi l l s A u st ra l i a  o n  FreeC a l l  1800 673 118, an d  ask  fo r Ph i l  
W eb er.



Th e fee fo r th e ser v i ce i s: $315.00

Pl ease d i r ect  a l l  en q u i r i es to  Pro Bi l l s A u st ra l i a.   O ffi ce h o u rs are  M o n d ay  to  Fr i d ay ,  09:00 a m  to  5:00p m .    N .B. te l ep h o n es are  
tu rn ed  o ff at  5:00p m  sh arp  to  a l l o w  fo r b ack u p  an d  set t l em en t  o f th e d ay 's act i v i t i es.   

O V ER D U E N O T I C E

 S u i t e 27, T h e  A t r i u m , S w i n g er H i l l  S h o p s
 A i n sw o rth  S t , M aw so n  A C T

P o st a l  A d d ress:
P .O . Bo x 304 M A W S O N  A C T  2607

T el ep h o n e:
 (02) 6286 8687 (A C T  cal l ers)
FreeC al l  1800 673 118 (N o n -A C T  cal l ers)
Fax: (02) 6223 5293
em ai l : p ro b i l l s@o z em ai l .co m .au

P A YM EN T  O P T I O N S

P l ease m ak e o u t  to  D r. Ian  Sm i th  P /L an d  m a i l  w i th  p a y m en t  sl i p  p ro v i d ed  b el o w .

U se th e p ay m en t  sl i p  p ro v i d ed  b el o w  o r r i n g  th ro u g h  a p a y m en t  u si n g  th e te l ep h o n e  n u m b er sh o w n  ab o v e.

S m i t28W eb er

Ri n g  Pro Bi l l s A u st ra l i a  fo r sp eci a l  d ep o si t  i n st ru ct i o n s an d  re g i st rat i o n  o f p ay m en t    N .B.  D O  N O T u se th e co d e sh o w n  ab o v e as 
w e w i l l  n o t  b e ab l e to  i d en t i fy  y o u r p ay m en t  fro m  o u r b an k  statem en t .

I n t ern e t  EFT  T ran sf e r I D :

1.   C h e q u es/M o n ey  O rd ers:

2.    I n t ern et  EFT  t ran sf ers:

4.    O v er t h e co u n t er d ep o si t s t o  o u r acco u n t  u si n g  an  A N Z  b an k  b ran ch  i n  y o u r a rea:

Pro Bi l l s A u st ra l i a [PBA ] h as b een  reta i n ed  b y   D r . Sm i th   to  m an ag e a l l  acco u n t  m at ters re l ated  to  m ed i cal  serv i ces a s d eta i l ed  o n  
th e en cl o sed  M em o ran d u m  o f Fees.

O u r reco rd s i n d i ca te th at  th i s acco u n t  rem ai n s u n p a i d  at  th i s p o i n t  i n  t i m e.  P l ease b e aw are th at  th i s i s th e seco n d , an d  fi n a l , 
o v erd u e n o t i ce to  b e sen t  to  y o u .   It  i s req u ested  th at  y o u  tak e step s to  set t l e th e acco u n t  as so o n  as p o ssi b l e.    

Fai l u re to  p ay  th e acco u n t  m ay  resu l t  i n  fo rm al  d eb t  reco v ery  act i o n  b ei n g  i n i t i a ted .    If y o u  w i sh  to  d i scu ss th e m at ter, o r m ak e 
arran g em en ts to  p ay  th e acco u n t  o ff i n  a m an n er th at  b est  su i t s y o u r ci rcu m stan ces, p l ea se r i n g   Pro Bi l l s A u st ra l i a  [PBA ] as so o n  as 
p o ssi b l e.

A cco u n t  N am e:  Pro Bi l l s A u st ra l i a  PTY LTD    BSB: 012 941 A cco u n t  N u m b er: 907136432.   P l ease en su re y o u  i n cl u d e th e u n i q u e 
t ran sfer ID :Sm i t28W eb er  w i th  y o u r t ran sfer so  w e can  co rrect l y  reco rd  y o u r p ay m en t .

3.   C red i t  C ard s [V I S A  an d  M a st erC ard  o n l y ].    A  1.2% p ro cessi n g  f ee w i l l  b e  ad d ed  t o  t h e  f ee i f  t h i s o p t i o n  u sed . N B T h i s i s 
n o t  p art  o f  t h e m ed i cal  f ee ch arg ed  b y  y o u r d o ct o r.  I t  i s l ev i ed  b y  P ro Bi l l s A u st ra l i a t o  co v er u se o f  o u r cred i t  card  f aci l i t y .

Pat i en t 's Su rn am e W eb er
A cco u n t  N u m b er: 203041801

C ard  h o l d er n am e as sh o w n  o n  card :

C ard  N u m b er: Ex p i ry  D a te:

Si g n atu re:  D ate:Tel ep h o n e n u m b er:

A m o u n t  t o  b e ch arg ed  t o  cred i t  card .  A  1.2% 
p ro cessi n g  f ee w i l l  b e ad d ed  w h en  p ay m en t  i s p ro cessed : 

By  cred i t  card  (VISA / M asterC ard ):

$______________

P l e ase n o t e t h at  i f  y o u  p ay  b y  cred i t  card , P ro Bi l l s A u st ra l i a w i l l  b e l i st ed  as t h e m erch an t  t rad er  o n  y o u r b an k  st a t em en t .

P A YM EN T  S LI P
P l ease cu t  o f f  h ere an d  retu rn  w i t h  y o u r p a y m en t  t o   D r. S m i t h ,  P .O . Bo x 304 M A W S O N  A C T  2607. 

To ta l  Fee $315.00

C h eq u e(s)/ M o n ey  o rd er en cl o sed :

O f f i ce U se O n l y :S m i t



21 Ro sew o rth y  C res.

FA RRER A C T 2607

M r. Ph i l i p  W eb er

4/12/2006
nationwide 

invoicing 
services

Th e am o u n t cu rren t l y  o w i n g  o n  th e acco u n t i s $315.00

D ear M r. Ph i l i p  W eb er

19/05/2004

O u r reco rd s i n d i cate th at y o u  h av e an  o u tstan d i n g  acco u n t w i th  D r Ian  Sm i th . 

A cco rd i n g  to  o u r reco rd s th e o ri g i n al  acco u n t w as sen t to  y o u  o n  th e 18/03/2003.   Rem i n d er n o t i ces 
w ere th en  sen t o n  th e:

18/04/2003

G i v en  th ese ci rcu m stan ces D r Ian  Sm i th  h as i n stru cted  m e to  p ass y o u r acco u n t o n  to  a fo rm al  d eb t 
reco v ery  ag en cy  fo r fu rth er act i o n .   I am  w ri t i n g  to  y o u  n o w  i n  th e h o p e th at w e can  reso l v e th i s 
m at ter w i th o u t th e req u i rem en t fo r u s to  tak e th at act i o n .

To  th at en d , i t  i s req u ested  th at y o u  tak e i m m ed i ate step s to  set t l e th e acco u n t, o r co n tact th i s o ffi ce 
o n  FreeC al l  1800 673 118 so  th at w e can  d i scu ss th e m atter an d  co m e to  so m e arran g em en t reg ard i n g  
i ts co n cl u si o n .

Pay m en t can  b e m ad e b y  ch eq u e, m o n ey  o rd er o r cred i t card  (VISA , M asterC ard  an d  Ban k C ard  
o n l y ).  Fo r y o u r co n v en i en ce, cred i t  card  p ay m en ts can  b e m ad e b y  ri n g i n g   FreeC al l  1800 673 118.   

A l l  p ay m en ts w i l l  b e ack n o w l ed g ed  b y  a fu l l  i tem i z ed  recei p t th at can  b e u sed  to  cl ai m  fro m  
M ed icare sh o u l d  y o u  b e en ti t l ed  to  d o  so .

P l ease m ak e al l  p ay m en ts o u t  to  D r Ian  Sm i th , an d  m ai l  to   P.O . Bo x  304 M A W SO N  A C T 2607.

Yo u rs si n cerel y ,
Ph i l i p  W eb er
Pro p ri eto r: PBA

Ref erence:   Account Number: 203041807

Yo u  n eed  to  b e aw are th at sh o u l d  w e n o t recei v e p ay m en t o r h av e co n tact fro m  y o u  w i th i n  sev en  (7) 
d ay s o f th e d ate o f th i s l et ter w e w i l l  h av e n o  o p t i o n  b u t to  p ass th e acco u n t o n  to  a d eb t reco v ery  
ag en cy .   C o sts asso ci ated  w i th  th i s act i o n  m ay  b e ad d ed  to  th e am o u n t o u tstan d i n g  o n  y o u r acco u n t.

To :

21 Ro sew o rth y  C res.

FARRER ACT 2607

M r. Ph i l i p  W eb er

P.O. Box 304 MAWSON ACT 2607, Tele: (02) 6286 8687 [ACT], 1800 673 118 [Interstate FreeCall], Fax (02) 6290 1821; email: probills@ozemail.com.au



D at e P ro ced u re FeeI t em  N u m b ers

M r. Ph i l i p  W eb erPat i en t : 

H o sp i ta l : C al v ary

Referri n g  D o cto r : D r Ferg u so n

18 M ar 2003I n v o i ce D at e:
I n v o i ce N u m b er: 203041808

Invoice to: Mr. Philip Weber
21 Roseworthy Cres.
FARRER ACT 2607

P.O . Bo x  304 M A W SO N  A C T 2607
Ph o n e: (02) 6286 8687

To l l  Free: 1800 673 118 
 Fax : (02) 6223 5293

em ai l : p ro b i l l s@o z em ai l .co m .a u

M ed i cal  T ax I n v o i ce D r I an  S m th

D r. Ia n  Sm i t h  P ty  Ltd  A C N : 060 647 870

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st  A n aesth et i st

Pro v i d er N u m b er: Pro v i d er N o . 12345JA BN  23 405 607 998

M EM O R A N D U M  O F A N A ES T H ET I C  FEES  - R ecei p t

18/04/2003 $70.00Pre-A n aesth esi a co n su l tat i o n . 17603 *

18/04/2003 $140.00A n aesth es i a fo r:

C o l o n o sco p y .

20810 *

18/04/2003 $105.00A n aesth et i c Ti m e

Start  Ti m e: 12:00 , Fi n i sh  Ti m e: 12:45

23033 *

Fo r a l l  acco u n t  en q u i ri es p l ease co n tact  Pro Bi l l s A u stral i a.  C o n tact  d eta i l s are sh o w n  at  th e to p  o f th i s In v o i ce.

Th e serv i ces co v ered  b y  th i s In v o i ce are G ST Free.

Fu l l  Fee $315.00

11-Dec-09RECEIPT DETAILS as at:
D at e P a y m en t  P ro cessed D raw er: Ban k : A m o u n t :

2/07/2008 C red i t  C ard C o m m o n w eal th $315.00

A m o u n t  R ecei v ed $315.00
A cco u n t  Fee $315.00

A m o u n t  O u t st an d i n g $0.00

I m p o rt an t  N o t e
1. P ro Bi l l s A u st ra l i a, n o t  t h e d o ct o r l i st ed  ab o v e, w i l l  sh o w  as t h e m erch an t  o n  y o u r cred i t  card  st a t em en t .
2. T h e  t o t a l  ch arg ed  t o  y o u r cred i t  card  acro ss al l  p ay m en t s recei v ed  t o  d at e i s $3.78 b ecau se i t  i n cl u d ed  a  cred i t  card  
p ro cessi n g  f ee p ay ab l e t o  P ro Bi l l s A u st ra l i a.  I t  i s n o t  p art  o f  t h e m ed i cal  f ee  p ay ab l e t o  t h e d o ct o r.

PRIVA C Y STA TEM EN T
Pro Bi l l s A u stral i a h as b een  reta i n ed  to  m an ag e a l l  acco u n t  m at ters p ert a i n i n g  to  th e m ed i ca l  serv i ces d eta i l ed  a b o v e.  In  o rd er fo r u s to  d o  th i s 
w e n eed  to  co l l ect  an d  sto re p erso n al  an d  m ed i cal  i n fo rm at i o n  rel at i n g  to  th e p at i en t  recei v i n g  t h e serv i ce.    In fo rm at i o n  co l l ected  i n cl u d es o n l y  
th at  n ecessary  to  p rep are th i s In v o i ce co rrect l y .   Pro Bi l l s A u stral i a g u ara n tees th a t  a l l  reaso n ab l e p reca u t i o n s h av e b een  ta k en  to  l i m i t  access o f 
th e i n fo rm at i o n  to  Pro Bi l l s A u stral i a em p l o y ees o n l y .  In  ci rcu m stan ces w h ere Pro Bi l l s A u stra l i a  n eed s to  co m m u n i cat e i n fo rm at i o n  to  a t h i rd  
p art y , o n l y  th at  i n fo rm at i o n  cri t i ca l  t o  th e t h i rd  p art y Õs task  i s p ro v i d ed  to  th em .

Sh o u l d  y o u  w i sh  to  d i scu ss an y  asp ect  o f th i s Pri v acy  Sta tem en t , p l ease t e l ep h o n e Pro Bi l l s A u stral i a  o n  FreeC a l l  1800 673 118, an d  ask  fo r Ph i l  
W eb er.

Office Use Only: 30



D r I an  S m i t h

PBA  P R A C T I C E R EP O R T S

C O V ER  S H EET

P ract i ce R ep o rt s co m p i l ed  i n  acco rd an ce w i t h  y o u r i n st ru ct i o n s are p resen t ed  o n  t h e f o l l o w i n g  p ag es.

T h ese rep o rt s are n o w  au t o m at i ca l l y  g en erat ed  b y  o u r sy st em  so  i f  t h ere are n o  p ag es f o l l o w i n g  t h i s 
o n e, y o u  are n o t  d u e f o r rep o rt s d u ri n g  t h i s cy cl e.   P l ease  d i sreg ard  t h i s m essa g e.

I f  y o u  d o  n o t  recei v e an y  rep o rt s, b u t  are exp ect i n g  so m e, p l e ase co n t act  u s as so o n  as p o ssi b l e .

D eb t  rep o rt s w i l l  b e d i sp atch ed  sep erat e l y  f o r a l l  cl i en t s, ev ery  m o n th , w i t h i n  t h e n ext  t h ree d a y s, 
w h ere ap p l i cab l e.

R ep o rt  C y cl e P eri o d : M o n th

P .O . Bo x  304

M A W S O N  A C T  2607

To : D r  Ian  Sm i th

Yo u r req u est ed  p ri m ary  rep o rt  cy cl e:   M o n th .

M o n th  C y cl e: R ep o rt s a re n o t  p r i n t e d  f o r cl i en t s w h o  req u est  o n l y  q u art er l y  o r an n u al  rep o rt s 
Q u art er C y cl e: R ep o rt s are  n o t  p r i n t ed  f o r cl i en t s w h o  o n l y  req u e st  an n u al  rep o rt s.

P.O. Box 304 MAWSON ACT 2607  FreeCall 1800 673 118   Fax (02) 6290 1821   email: probills@ozemail.com.au



I n v o i ce T o : D r Ian  Sm i th

Tax  In v o i ce
P.O . Bo x  304

M A W SO N  A C T 2607
tel e: 1800 673 118

fax : (02) 6290 1821
em ai l : p h i l @p ro b i l l s.co m .au

I n v o i ce D at e : 11/12/2009

Pro Bi l l s A u st ra l i a PTY LTD
A BN  43 112 453 862
A C N       112 453 862

I n v o i ce P eri o d : Fro m  1/04/2009 to  30/04/2009

A cco u n t s an d  D eb t  C o l l ect i o n  Fe es.

D ate A m o u n t  
Recei v ed

N o . o f 
It em s

D ate Pay m en t  
Pro cessed

A m o u n t  D u e 
(In cu d i n g  G ST)

Fo r t h e M o n th  o f : A p r i l  09

7/04/2009 12 $300.00 9/04/2009Pr i v ate A cco u n ts $300.00

Pai d  b y  C red i t  C ard

7/04/2009 4 $24.80 9/04/2009C o -Pay m en t / O u tp at i en t  Reb ate A cco u n ts 
asso ci ated  w i th  N o  G ap  b i l l i n g

$24.80

Pai d  b y  C red i t  C ard

20/04/2009 12 $300.00 23/04/2009Pr i v ate A cco u n ts $300.00

Pai d  b y  C red i t  C ard

20/04/2009 12 $225.60 23/04/2009N o  G ap / D VA /Bu l k  Bi l l  A cco u n ts $225.60

Pai d  b y  C red i t  C ard

20/04/2009 7 $43.40 23/04/2009C o -Pay m en t / O u tp at i en t  Reb ate A cco u n ts 
asso ci ated  w i th  N o  G ap  b i l l i n g

$43.40

Pai d  b y  C red i t  C ard

29/04/2009 9 $225.00 30/04/2009Pr i v ate A cco u n ts $225.00

Pai d  b y  C red i t  C ard

29/04/2009 15 $282.00 30/04/2009N o  G ap / D VA /Bu l k  Bi l l  A cco u n ts $282.00

Pai d  b y  C red i t  C ard

29/04/2009 9 $55.80 30/04/2009C o -Pay m en t / O u tp at i en t  Reb ate A cco u n ts 
asso ci ated  w i th  N o  G ap  b i l l i n g

$55.80

Pai d  b y  C red i t  C ard

T o t a l s $1,456.60$1,456.6080

G ST i n cl u d ed  i n  p ay m en t  recei v ed $132.42

$0.00A m o u n t  o u t st an d i n g  f o r A p ri l  09

Payments options (if not by automatic charge to your credit card):

1. Cheque/money order made out PBA PTY LTD
2. Credit card (VISA and MasterCard only) by telephoning 1800 673 118
3.  EFT via the internet to BSB: 012 941 Account Number: 907136432, Account name:  ProBills Australia PTY LTD (if using this method 
please ensure we can identify you by name on our bank statement).  



Fo r th e p er i o d : 1/04/2009 to : 30/04/ 2009

D r I an  S m i t h

D EP O S I T  R EP O R T

REPO RT C O M PILED  : 11/12/2009

N .B.  Th e n u m b ers i n  b rack ets  are a   reg i ster n u m b er a l l o ca ted  to  g ro u p  p ay m en ts fro m  th i rd  p arty  p a y ees, fo r m u l t i p l e p at i en ts.   Th ey  
are i n cl u d ed  h ere to  m ak e i t  ea si er fo r y o u  to  i d en t i fy  w h i ch  i n d i v i d u al  p ay m en ts b el o n g  to  each  d ep o si t .

2/04/2009PBA  D ep o si t  D at e :

C h eq u es d ep o si t ed  to  y o u r acco u n t  b y  PBA   

309030625 Ex am  m at b l Ban k  C h eq u e $450.00 $450.00

D ate o f Serv i ce: 6/03/2009

309021702 Ex am  aa b H .C .F. $108.70 $108.70

D ate o f Serv i ce: 17/02/2009

309021702 Ex am  aa b M ed i ca re $322.60 $322.60

D ate o f Serv i ce: 17/02/2009

309030401 Ex am  m ay a o M o n ey  O rd er $700.00 $700.00

D ate o f Serv i ce: 4/03/2009

309022404 Ex am  ay Pr i v ate C h eq u e $167.15 $167.15

D ate o f Serv i ce: 24/02/2009

$1,748.45 $0.00To ta l  C h eq u es p rocessed  o n  th e 2/04/2009 $1,748.45

EFT Pay m en t s b y  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  to  y o u r acco u n t , an d  fo r w h i ch  w e h av e recei v ed  a statem en t .

309021607 Ex am  taa D efen ce H eal t h $214.20 25/03/2009$214.20

D ate o f Serv i ce: 16/02/2009

309022607 Ex am  aa W est fu n d $397.40 31/03/2009$397.40

D ate o f Serv i ce: 26/02/2009

$611.60 $0.00To ta l  EFT p ay m en ts fro m  th i rd  p art i es p ro cessed  o n  th e 2/04/2009 $611.60

EFT Pay m en t s to  y o u r acco u n t  b y  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r b an k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m b u rse PBA  fo r o u t l ay s m a d e o n  y o u r b eh al f.

309021724 Ex am  ab y C red i t  card $300.00

D ate o f Serv i ce: 17/02/2009

309030624 Ex am  m at b y C red i t  card $380.00

D ate o f Serv i ce: 6/03/2009

309021702 Ex am  aa b C red i t  card $436.75

D ate o f Serv i ce: 17/02/2009

$1,116.75 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 2/04/2009 $0.00

$3,476.80 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  2/04/2009 G S T

9/04/2009PBA  D ep o si t  D at e :

C h eq u es d ep o si t ed  to  y o u r acco u n t  b y  PBA   

309022403 Ex am  am M ed i b an k  Pr i v at e $335.15 $640.30
(2.252)D ate o f Serv i ce: 24/02/2009

309022610 Ex am  o a M ed i b an k  Pr i v at e $305.15
(2.252)D ate o f Serv i ce: 26/02/2009

309012907 Ex am  taa M ed i b an k  Pr i v at e $360.00 $845.15
(2.254)D ate o f Serv i ce: 29/01/2009

309022604 Ex am  ay M ed i b an k  Pr i v at e $305.15
(2.254)D ate o f Serv i ce: 26/02/2009

309022602 Ex am  ab M ed i b an k  Pr i v at e $180.00
(2.254)D ate o f Serv i ce: 26/02/2009

309032406 Ex am  m b y at Pr i v ate C h eq u e $1,270.10 $1,270.10

D ate o f Serv i ce: 24/03/2009

309032523 Ex am  m b l b m Pr i v ate C h eq u e $265.00 $265.00

D ate o f Serv i ce: 25/03/2009



309030602 Ex am  Ex a m  b Veteran s' A ffa i rs $395.75 $1,338.00
(2.139)D ate o f Serv i ce: 6/03/2009

309030203 Ex am  m ab a m Veteran s' A ffa i rs $395.75
(2.139)D ate o f Serv i ce: 2/03/2009

309030502 Ex am  m al ab Veteran s' A ffa i rs $335.45
(2.139)D ate o f Serv i ce: 5/03/2009

309030201 Ex am  m ab a o Veteran s' A ffa i rs $211.05
(2.139)D ate o f Serv i ce: 2/03/2009

$4,358.55 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 9/04/2009 $4,358.55

EFT Pay m en t s b y  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  to  y o u r acco u n t , an d  fo r w h i ch  w e h av e recei v ed  a statem en t .

309022401 Ex am  ao N i b  H eal th  Fu n d $340.05 31/03/2009$1,076.45
(2.143)D ate o f Serv i ce: 24/02/2009

309022402 Ex am  ab N i b  H eal th  Fu n d $368.20 31/03/2009
(2.143)D ate o f Serv i ce: 24/02/2009

309022609 Ex am  at N i b  H eal th  Fu n d $368.20 31/03/2009
(2.143)D ate o f Serv i ce: 26/02/2009

309021801 Ex am  n ao Teach ers Fed erat i o n  H eal t h  
So ci ety

$275.00 9/04/2009$275.00

D ate o f Serv i ce: 18/02/2009

$1,351.45 $0.00To ta l  EFT p ay m en ts fro m  th i rd  p art i es p ro cessed  o n  th e 9/04/2009 $1,351.45

EFT Pay m en t s to  y o u r acco u n t  b y  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r b an k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m b u rse PBA  fo r o u t l ay s m a d e o n  y o u r b eh al f.

309030422 Ex am  m ay b b C ash  p ay m en t . $567.20 $567.20

D ate o f Serv i ce: 4/03/2009

309031141 Ex am  m o o y o C red i t  card $271.30

D ate o f Serv i ce: 11/03/2009

309031028 Ex am  m o ab n C red i t  card $410.00

D ate o f Serv i ce: 10/03/2009

309031702 Ex am  m o aab C red i t  card $535.70

D ate o f Serv i ce: 17/03/2009

309031825 Ex am  m o n b l C red i t  card $300.00

D ate o f Serv i ce: 18/03/2009

309031723 Ex am  m o ab m C red i t  card $300.00

D ate o f Serv i ce: 17/03/2009

309032402 Ex am  m b y ab C red i t  card $585.10

D ate o f Serv i ce: 24/03/2009

309040101 Ex am  y ao ao C red i t  card $963.10

D ate o f Serv i ce: 1/04/2009

309040303 Ex am  y a C red i t  card $789.70

D ate o f Serv i ce: 3/04/2009

309032502 Ex am  m b l a b C red i t  card $535.70

D ate o f Serv i ce: 25/03/2009

309031603 Ex am  m o tam C red i t  card $670.00

D ate o f Serv i ce: 16/03/2009

309031801 Ex am  m o n ao EFT to  PBA $535.70 $535.70

D ate o f Serv i ce: 18/03/2009

309032721 Ex am  m b ab o EFT to  PBA $450.00 $450.00

D ate o f Serv i ce: 27/03/2009

309030623 Ex am  m at b m EFT to  PBA $300.00 $300.00

D ate o f Serv i ce: 6/03/2009

309021902 Ex am  tab EFT to  PBA $535.70 $535.70

D ate o f Serv i ce: 19/02/2009

309032724 Ex am  m b ab y EFT to  PBA $550.00 $550.00

D ate o f Serv i ce: 27/03/2009

$8,299.20 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 9/04/2009 $2,938.60



$14,009.20 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  9/04/2009 G S T

16/04/2009PBA  D ep o si t  D at e :

C h eq u es d ep o si t ed  to  y o u r acco u n t  by  PBA   

309030604 Ex am  Ex a m  y M ed iban k  Pr i v at e $305.15 $305.15

D ate o f Serv i ce: 6/03/2009

309030603 Ex am  Ex a m  m M ed iban k  Pr i v at e $335.15 $1,005.45
(1.32)D ate o f Serv i ce: 6/03/2009

309030202 Ex am  m abab M ed iban k  Pr i v at e $455.15
(1.32)D ate o f Serv i ce: 2/03/2009

309030405 Ex am  m ay a l M ed iban k  Pr i v at e $215.15
(1.32)D ate o f Serv i ce: 4/03/2009

309031323 Ex am  m o m bm Pri v ate C h eq u e $611.20 $611.20

D ate o f Serv i ce: 13/03/2009

309031324 Ex am  m o m by Pr i v ate C h eq u e $350.00 $350.00

D ate o f Serv i ce: 13/03/2009

309030404 Ex am  m ay a y Pr i v ate C h eq u e $372.00 $372.00

D ate o f Serv i ce: 4/03/2009

309032621 Ex am  m btbo Pr i v ate C h eq u e $200.00 $200.00

D ate o f Serv i ce: 26/03/2009

309032524 Ex am  m blby Pr i v ate C h eq u e $240.00 $240.00

D ate o f Serv i ce: 25/03/2009

$3,083.80 $0.00To ta l  C h eq u es p rocessed  o n  th e 16/04/2009 $3,083.80

EFT Pay m en t s by  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  to  y o u r acco u n t , an d  fo r w h i ch  w e h av e recei v ed  a statem en t .

309022502 Ex am  ab D efen ce H eal t h $336.20 7/04/2009$336.20

D ate o f Serv i ce: 25/02/2009

309021701 Ex am  aa o M .B.F. $91.50 9/04/2009$91.50

D ate o f Serv i ce: 17/02/2009

$427.70 $0.00To ta l  EFT p ay m en ts fro m  th i rd  p art i es p ro cessed  o n  th e 16/04/2009 $427.70

EFT Pay m en t s to  y o u r acco u n t  by  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r ban k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m bu rse PBA  fo r o u t l ay s m a d e o n  y o u r beh al f.

309031023 Ex am  m o abm C red i t  card $400.00

D ate o f Serv i ce: 10/03/2009

309033043 Ex am  m m ay m EFT t o  PBA $271.30 $271.30

D ate o f Serv i ce: 30/03/2009

309032321 Ex am  m bm bo EFT t o  PBA $550.00 $550.00

D ate o f Serv i ce: 23/03/2009

$1,221.30 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 16/04/2009 $821.30

$4,732.80 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  16/04/2009 G S T

23/04/2009PBA  D ep o si t  D at e :

C h eq u es d ep o si t ed  to  y o u r acco u n t  by  PBA   

309030501 Ex am  m al ao Ban k  C h eq u e $1,759.00 $1,759.00

D ate o f Serv i ce: 5/03/2009

309031705 Ex am  m o aa l Ban k  C h eq u e $969.70 $969.70

D ate o f Serv i ce: 17/03/2009

309033002 Ex am  m m aab Pr i v ate C h eq u e $1,378.00 $1,378.00

D ate o f Serv i ce: 30/03/2009

309031721 Ex am  m o abo Pr i v ate C h eq u e $750.00 $750.00

D ate o f Serv i ce: 17/03/2009

309032703 Ex am  m baa m Pr i v ate C h eq u e $1,465.70 $1,465.70

D ate o f Serv i ce: 27/03/2009

309031601 Ex am  m o tao Q .B.E. W o rk ers C o m p en sat i o n $938.00 $938.00

D ate o f Serv i ce: 16/03/2009



$7,260.40 $0.00To ta l  EFT tran sfers fro m  PBA  p ro cessed  o n  t h e  23/04/2009 $7,260.40

EFT Pay m en t s b y  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  t o  y o u r acco u n t , an d  fo r w h i ch  w e  h av e  recei v ed  a  statem en t .

309030607 Ex am  Ex a m  a D efen ce  H eal t h $305.60 15/04/2009$305.60

D ate  o f Serv i ce : 6/03/2009

309031804 Ex am  m o n ay M .B.F. $46.50 15/04/2009$46.50

D ate  o f Serv i ce : 18/03/2009

309022603 Ex am  am N av y  H ea l th $244.40 15/04/2009$244.40

D ate  o f Serv i ce : 26/02/2009

309031304 Ex am  m o m ay W estfu n d $336.20 17/04/2009$336.20

D ate  o f Serv i ce : 13/03/2009

$932.70 $0.00To ta l  EFT p ay m en ts fro m  t h i rd  p art i es p ro cessed  o n  t h e  23/04/2009 $932.70

EFT Pay m en t s t o  y o u r acco u n t  b y  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e  o u t  t o  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a  
o u r b an k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e  h av e  m ad e  t o  rei m b u rse  PBA  fo r o u t l ay s m a d e  o n  y o u r b eh al f.

309030422 Ex am  m ay b b C ash  p ay m en t . $173.00 $173.00

D ate  o f Serv i ce : 4/03/2009

309040305 Ex am  y am a l C red i t  card $1,000.00

D ate  o f Serv i ce : 3/04/2009

309030101 Ex am  m ao a o C red i t  card $947.05

D ate  o f Serv i ce : 1/03/2009

309031027 Ex am  m o ab a EFT t o  PBA $365.75 $365.75

D ate  o f Serv i ce : 10/03/2009

309032521 Ex am  m b l b o EFT t o  PBA $240.00 $240.00

D ate  o f Serv i ce : 25/03/2009

$2,725.80 $0.00To ta l  EFT tran sfers fro m  PBA  p ro cessed  o n  t h e  23/04/2009 $778.75

$10,918.90 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  23/04/2009 G S T

30/04/2009PBA  D ep o si t  D at e :

C h eq u es d ep o si t ed  t o  y o u r acco u n t  b y  PBA   

309021701 Ex am  aa o M ed i care $274.50 $274.50

D ate  o f Serv i ce : 17/02/2009

309032646 Ex am  m b ty t N ab $297.20 $297.20

D ate  o f Serv i ce : 26/03/2009

309030601 Ex am  Ex a m  o Pri v ate  C h eq u e $1,523.00 $1,523.00

D ate  o f Serv i ce : 6/03/2009

309040322 Ex am  y am b b Pri v ate  C h eq u e $350.00 $350.00

D ate  o f Serv i ce : 3/04/2009

309032404 Ex am  m b y ay Veteran s' A ffai rs $335.45 $2,057.20
(7.12)D ate  o f Serv i ce : 24/03/2009

309031606 Ex am  m o tat Veteran s' A ffai rs $365.60
(7.12)D ate  o f Serv i ce : 16/03/2009

309032603 Ex am  m b ta m Veteran s' A ffai rs $275.15
(7.12)D ate  o f Serv i ce : 26/03/2009

309040301 Ex am  y am a o Veteran s' A ffai rs $365.60 $365.60

D ate  o f Serv i ce : 3/04/2009

$3,786.50 $0.00To ta l  C h eq u es p rocessed  o n  t h e  30/04/2009 $4,867.50

EFT Pay m en t s b y  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  t o  y o u r acco u n t , an d  fo r w h i ch  w e  h av e  recei v ed  a  statem en t .

309031004 Ex am  m o aay A u stral i a n  U n i t y $336.20 24/04/2009$336.20

D ate  o f Serv i ce : 10/03/2009

309031301 Ex am  m o m ao G .M .H .B.A . $311.25 22/04/2009$311.25

D ate  o f Serv i ce : 13/03/2009

309040201 Ex am  y ab a o M .B.F. $73.15 22/04/2009$73.15

D ate  o f Serv i ce : 2/04/2009

309031005 Ex am  m o aa l N .I .B. $340.10 23/04/2009$340.10

D ate  o f Serv i ce : 10/03/2009

$1,060.70 $0.00To ta l  EFT p ay m en ts fro m  t h i rd  p art i es p ro cessed  o n  t h e  30/04/2009 $1,060.70



EFT Pay m en t s to  y o u r acco u n t  b y  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r b an k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m b u rse PBA  fo r o u t l ay s m a d e o n  y o u r b eh al f.

309021701 Ex am  aa o C red i t  card $874.00

D ate o f Serv i ce: 17/02/2009

309031724 Ex am  m o ab y C red i t  card $380.00

D ate o f Serv i ce: 17/03/2009

309030503 Ex am  m al am C red i t  card $670.00

D ate o f Serv i ce: 5/03/2009

309040602 Ex am  y ata b C red i t  card $2,095.60

D ate o f Serv i ce: 6/04/2009

309030403 Ex am  m ay a m C red i t  card $434.00

D ate o f Serv i ce: 4/03/2009

309022624 Ex am  b y C red i t  card $380.00

D ate o f Serv i ce: 26/02/2009

309040624 Ex am  y atb y C red i t  card $600.00

D ate o f Serv i ce: 6/04/2009

$5,433.60 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 30/04/2009 $0.00

$10,280.80 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  30/04/2009 G S T

$43,418.50T O T A L P A YM EN T S  FO R  T H E M O N T H :

$43,418.50T o t al  f o r t h e  P eri o d $0.00G S T



Fo r th e p er i o d : 1/04/2009 to : 30/04/ 2009

D EP O S I T  R EP O R T  - A cco u n t an t 's C o p y

REPO RT CO M PILED  : 11/12/2009

N .B.  Th e n u m b ers i n  b rack ets  are a   reg i ster n u m b er a l l o ca ted  to  g ro u p  p ay m en ts fro m  th i rd  p arty  p a y ees, fo r m u l t i p l e p at i en ts.   Th ey  
are i n cl u d ed  h ere to  m ak e i t  ea si er fo r y o u  to  i d en t i fy  w h i ch  i n d i v i d u al  p ay m en ts b el o n g  to  each  d ep o si t .

2/04/2009PBA  D ep o si t  D at e :

Ch eq u es d ep o si t ed  to  y o u r acco u n t  b y  PBA   

309030625 Ban k  Ch eq u e $450.00 $450.00

309021702 H .C.F. $108.70 $108.70

309021702 M ed i ca re $322.60 $322.60

309030401 M o n ey  O rd er $700.00 $700.00

309022404 Pri v ate Ch eq u e $167.15 $167.15

$1,748.45 $0.00To ta l  Ch eq u es p rocessed  o n  th e 2/04/2009

EFT Pay m en t s b y  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  to  y o u r acco u n t , an d  fo r w h i ch  w e h av e recei v ed  a statem en t .

309021607 D efen ce H eal t h $214.20 25/03/2009$214.20

309022607 W est fu n d $397.40 31/03/2009$397.40

$611.60 $0.00To ta l  EFT p ay m en ts fro m  th i rd  p art i es p ro cessed  o n  th e 2/04/2009

EFT Pay m en t s to  y o u r acco u n t  b y  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r b an k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m b u rse PBA  fo r o u t l ay s m a d e o n  y o u r b eh al f.

309021724 Cred i t  card $300.00

309030624 Cred i t  card $380.00

309021702 Cred i t  card $436.75

$1,116.75 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 2/04/2009

$3,476.80 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  2/04/2009 G S T

9/04/2009PBA  D ep o si t  D at e :

Ch eq u es d ep o si t ed  to  y o u r acco u n t  b y  PBA   

309022403 M ed i b an k  Pr i v at e $335.15 $640.30 (2.252)

309022610 M ed i b an k  Pr i v at e $305.15 (2.252)

309012907 M ed i b an k  Pr i v at e $360.00 $845.15 (2.254)

309022604 M ed i b an k  Pr i v at e $305.15 (2.254)

309022602 M ed i b an k  Pr i v at e $180.00 (2.254)

309032406 Pri v ate Ch eq u e $1,270.10 $1,270.10

309032523 Pri v ate Ch eq u e $265.00 $265.00

309030602 Veteran s' A ffa i rs $395.75 $1,338.00 (2.139)

309030203 Veteran s' A ffa i rs $395.75 (2.139)

309030502 Veteran s' A ffa i rs $335.45 (2.139)

309030201 Veteran s' A ffa i rs $211.05 (2.139)

$4,358.55 $0.00To ta l  Ch eq u es p rocessed  o n  th e 9/04/2009

EFT Pay m en t s b y  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  to  y o u r acco u n t , an d  fo r w h i ch  w e h av e recei v ed  a statem en t .

309022401 N i b  H eal th  Fu n d $340.05 31/03/2009$1,076.45 (2.143)

309022402 N i b  H eal th  Fu n d $368.20 31/03/2009(2.143)

309022609 N i b  H eal th  Fu n d $368.20 31/03/2009(2.143)

309021801 Teach ers Fed erat i o n  H eal t h  
So ci ety

$275.00 9/04/2009$275.00

$1,351.45 $0.00To ta l  EFT p ay m en ts fro m  th i rd  p art i es p ro cessed  o n  th e 9/04/2009

EFT Pay m en t s to  y o u r acco u n t  b y  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r b an k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m b u rse PBA  fo r o u t l ay s m a d e o n  y o u r b eh al f.

309030422 Cash  p ay m en t . $567.20 $567.20

309031141 Cred i t  card $271.30

309031028 Cred i t  card $410.00

309031702 Cred i t  card $535.70

309031825 Cred i t  card $300.00



309031723 C redit  card $300.00

309032402 C redit  card $585.10

309040101 C redit  card $963.10

309040303 C redit  card $789.70

309032502 C redit  card $535.70

309031603 C redit  card $670.00

309031801 EFT to PBA $535.70 $535.70

309032721 EFT to PBA $450.00 $450.00

309030623 EFT to PBA $300.00 $300.00

309021902 EFT to PBA $535.70 $535.70

309032724 EFT to PBA $550.00 $550.00

$8,299.20 $0.00Total EFT t ransfers from PBA processed on the 9/04/2009

$14,009.20 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  9/04/2009 G S T

16/04/2009PBA  D ep o si t  D at e :

C heques deposited to your account  by PBA  

309030604 Medibank Private $305.15 $305.15

309030603 Medibank Private $335.15 $1,005.45 (1.32)

309030202 Medibank Private $455.15 (1.32)

309030405 Medibank Private $215.15 (1.32)

309031323 Private C heque $611.20 $611.20

309031324 Private C heque $350.00 $350.00

309030404 Private C heque $372.00 $372.00

309032621 Private C heque $200.00 $200.00

309032524 Private C heque $240.00 $240.00

$3,083.80 $0.00Total C heques processed on the 16/04/2009

EFT Payments by Third Par t ies (Health Funds etc,) paid direct ly to your account , and for which we have received a statement .

309022502 Defence Health $336.20 7/04/2009$336.20

309021701 M.B.F. $91.50 9/04/2009$91.50

$427.70 $0.00Total EFT payments from third par t ies processed on the 16/04/2009

EFT Payments to your account  by us - includes cash payments, cheques made out  to PBA, credit  card payments and EFT payments via 
our bank account .  N.B. Also includes deduct ions we have made to reimburse PBA for out lays made on your behalf.

309031023 C redit  card $400.00

309033043 EFT to PBA $271.30 $271.30

309032321 EFT to PBA $550.00 $550.00

$1,221.30 $0.00Total EFT t ransfers from PBA processed on the 16/04/2009

$4,732.80 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  16/04/2009 G S T

23/04/2009PBA  D ep o si t  D at e :

C heques deposited to your account  by PBA  

309030501 Bank C heque $1,759.00 $1,759.00

309031705 Bank C heque $969.70 $969.70

309033002 Private C heque $1,378.00 $1,378.00

309031721 Private C heque $750.00 $750.00

309032703 Private C heque $1,465.70 $1,465.70

309031601 Q.B.E. Workers C ompensat ion $938.00 $938.00

$7,260.40 $0.00Total C heques processed on the 23/04/2009

EFT Payments by Third Par t ies (Health Funds etc,) paid direct ly to your account , and for which we have received a statement .

309030607 Defence Health $305.60 15/04/2009$305.60

309031804 M.B.F. $46.50 15/04/2009$46.50

309022603 Navy Health $244.40 15/04/2009$244.40

309031304 West fund $336.20 17/04/2009$336.20

$932.70 $0.00Total EFT payments from third par t ies processed on the 23/04/2009

EFT Payments to your account  by us - includes cash payments, cheques made out  to PBA, credit  card payments and EFT payments via 
our bank account .  N.B. Also includes deduct ions we have made to reimburse PBA for out lays made on your behalf.



309030422 C ash  p ay m en t . $173.00 $173.00

309040305 C red i t  card $1,000.00

309030101 C red i t  card $947.05

309031027 EFT to  PBA $365.75 $365.75

309032521 EFT to  PBA $240.00 $240.00

$2,725.80 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 23/04/2009

$10,918.90 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  23/04/2009 G S T

30/04/2009PBA  D ep o si t  D at e :

C h eq u es d ep o si t ed  to  y o u r acco u n t  by  PBA   

309021701 M ed i ca re $274.50 $274.50

309032646 N ab $297.20 $297.20

309030601 Pri v ate C h eq u e $1,523.00 $1,523.00

309040322 Pri v ate C h eq u e $350.00 $350.00

309032404 Veteran s' A ffa i rs $335.45 $2,057.20 (7.12)

309031606 Veteran s' A ffa i rs $365.60 (7.12)

309032603 Veteran s' A ffa i rs $275.15 (7.12)

309040301 Veteran s' A ffa i rs $365.60 $365.60

$3,786.50 $0.00To ta l  C h eq u es p rocessed  o n  th e 30/04/2009

EFT Pay m en t s by  Th i rd  Part i es (H ea l th  Fu n d s etc,) p a i d  d i rect l y  to  y o u r acco u n t , an d  fo r w h i ch  w e h av e recei v ed  a statem en t .

309031004 A u st ra l i a n  U n i t y $336.20 24/04/2009$336.20

309031301 G .M .H .B.A . $311.25 22/04/2009$311.25

309040201 M .B.F. $73.15 22/04/2009$73.15

309031005 N .I.B. $340.10 23/04/2009$340.10

$1,060.70 $0.00To ta l  EFT p ay m en ts fro m  th i rd  p art i es p ro cessed  o n  th e 30/04/2009

EFT Pay m en t s to  y o u r acco u n t  by  u s - i n cl u d es cash  p ay m en ts, ch eq u es m ad e o u t  to  PBA , cred i t  card  p ay m en ts an d  EFT p a y m en ts v i a 
o u r ban k  acco u n t .  N .B. A l so  i n cl u d es d ed u ct i o n s w e h av e m ad e to  re i m bu rse PBA  fo r o u t l ay s m a d e o n  y o u r beh al f.

309021701 C red i t  card $874.00

309031724 C red i t  card $380.00

309030503 C red i t  card $670.00

309040602 C red i t  card $2,095.60

309030403 C red i t  card $434.00

309022624 C red i t  card $380.00

309040624 C red i t  card $600.00

$5,433.60 $0.00To ta l  EFT t ran sfers fro m  PBA  p ro cessed  o n  th e 30/04/2009

$10,280.80 $0.00T o t al  p a y m en t s p ro ce ssed  o n  t h e  30/04/2009 G S T

$43,418.50T O T A L D EP O S I T S  FO R  T H E M O N T H :

$43,418.50T o t al  f o r t h e  P eri o d $0.00G S T

To ta l  d ep o si t s fo r th e cu rren t  fi n an ci a l  y ear u p  to  
an d  i n cl u d i n g  th e p r i n t  d ate:



Ban k  R eco n ci l i a t i o n  R ep o rt .

Th e fo l l o w i n g  i s a  l i st  o f EFT p ay m en ts w e h av e reco rd ed  as h a v i n g  b een  d ep o si t ed  to  y o u r acco u n t  b y  
H eal th  Fu n d s/ W o rk ers C o m p en sat i o n  o rg an i sat i o n s d u r i n g  th e rep o rt i n g  p er i o d .    Th e rep o rt  sh o w s th e 
p ay ee, th e to ta l  am o u n t  o f th e d ep o si t , th e act i o n  d ate sh o w n  o n  th e statem en t  fro m  th e p ay ee (i f a v a i l ab l e), 
an d  th e d ate o f th e w eek l y  b an k i n g  rep o rt  th at  d eta i l ed  th e p ay m en t .   Fo r i n fo rm at i o n  o n  w h i ch  p at i en ts 
w ere co v ered  b y  th e p ay m en ts p l ease r efer to  en cl o sed  D ep o si t  Rep o rt , o r to  th e ap p ro p r i ate w eek l y  
b an k i n g  rep o rt  p rev i o u sl y  sen t  to  y o u .

P l ease cro ss ch eck  th ese p ay m en ts w i th  y o u r b an k  statem en t , an d  ad v i se u s i f th ere a re an y  si g n i fi can t  
d i screp an ci es b etw een  th e tw o  d o cu m en ts.

D r I an  S m i t h

W h i l st  th e p er i o d  co v ered  b y  th i s rep o rt  i s d eterm i n ed  b y  th e d ate ran g es set  fo r th e o th er en cl o sed  
rep o rt s, i f y o u  w o u l d  l i k e a s i m i l ar r ep o rt  co v er i n g  a  d i fferen t  p er i o d  p l ease d o  n o t  h esi tate to  r i n g  u s w i th  
th e req u i red  d ate ran g e.

Fo r th e p er i o d : 1/04/2009 to : 30/ 04/2009

D efen ce H eal th $214.20 25/03/ 2009 2/04/2009

N i b  H eal th  Fu n d $1,076.45 31/03/ 2009 9/04/2009

W est fu n d $397.40 31/03/ 2009 2/04/2009

D efen ce H eal th $336.20 7/04/2009 16/04/2009

M .B.F. $91.50 9/04/2009 16/04/2009

Teach ers Fed erat i o n  
H eal th  So ci ety

$275.00 9/04/2009 9/04/2009

M .B.F. $46.50 15/04/ 2009 23/04/2009

D efen ce H eal th $305.60 15/04/ 2009 23/04/2009

N av y  H eal th $244.40 15/04/ 2009 23/04/2009

W est fu n d $336.20 17/04/ 2009 23/04/2009

M .B.F. $73.15 22/04/ 2009 30/04/2009

G .M .H .B.A . $311.25 22/04/ 2009 30/04/2009

N .I.B. $340.10 23/04/ 2009 30/04/2009

A u st ra l i an  U n i t y $336.20 24/04/ 2009 30/04/2009



Report of accounts processed and dispatched for:Dr Ian Smith

during the period: 1/04/2009 to 30/04/2009

Number: Surname:

Gap 
between S/F 

and fee 
charged

Schedule
 Fee 
[S/F]:

Discount
Fee [D/F]Date Account 

Sent
Full Fee

[F/F]

Difference 
between F/F 

and D/F

Account Type Private Patients

309040201 Exam yabao $587.20 $1,080.507/04/2009 $1,365.50 $493.30$285.00
309040303 Exam ya $295.90 $789.707/04/2009 $977.70 $493.80$188.00
309033001 Exam mmaao $683.90 $1,867.907/04/2009 $1,997.90 $1,184.00$130.00
309040202 Exam yabab $167.80 $473.707/04/2009 $508.70 $305.90$35.00
309040305 Exam yamal $449.45 $1,000.007/04/2009 $1,086.00 $550.55$86.00
309040101 Exam yaoao $431.15 $963.107/04/2009 $1,018.10 $531.95$55.00
309033002 Exam mmaab $460.60 $1,378.307/04/2009 $1,483.30 $917.70$105.00
309040703 Exam yaaam $219.60 $700.3020/04/2009 $755.30 $480.70$55.00
309040704 Exam yaaay $235.05 $762.0020/04/2009 $817.00 $526.95$55.00
309040602 Exam yatab $916.60 $2,095.6020/04/2009 $2,225.60 $1,179.00$130.00
309040601 Exam yatao $222.70 $572.3020/04/2009 $612.30 $349.60$40.00

$4,669.95 $11,683.40 $12,847.40Totals 11 $637.59Number of 
Accounts for 
this type

Average Gap

Number: Surname:
Date Account 

Sent
Full Fee

[F/F]

Account Type DVA

309040301 Exam yamao 7/04/2009 $365.60

$365.60Totals 1Number of 
Accounts for 
this type

Number: Surname:

Gap 
between S/F 

and fee 
charged

Schedule
 Fee 
[S/F]:

Date Account 
Sent

Full Fee
[F/F]

Account Type Private Patients - Medicare Rebate - no discount

309033043 Exam mmaym $294.407/04/2009 $271.30 -$23.10
309040142 Exam yaoyb $294.407/04/2009 $271.30 -$23.10
309040643 Exam yatym $124.2020/04/2009 $124.20 $0.00
309040742 Exam yaayb $320.3020/04/2009 $297.20 -$23.10

$1,033.30 $964.00Totals 4 -$17.33Number of 
Accounts for 
this type

Average Gap

Number: Surname:

Discount
Fee [D/F]Date Account 

Sent
Full Fee

[F/F]

Difference 
between F/F 

and D/F

Account Type Co-Payment Accounts

309040322 Exam yambb $350.007/04/2009 $350.00 $0.00
309040324 Exam yamby $330.007/04/2009 $330.00 $0.00
309040624 Exam yatby $600.0020/04/2009 $600.00 $0.00
309040721 Exam yaabo $265.0020/04/2009 $265.00 $0.00



$1,545.00Totals 4Number of 
Accounts for 
this type

Number: Surname:
Date Account 

Sent
Full Fee

[F/F]

Account Type No Gap Accounts

309040302 Exam yay 7/04/2009 $397.00
309040203 Exam yabam 7/04/2009 $458.60
309040102 Exam yaoab 7/04/2009 $1,124.65
309033003 Exam mmaam 7/04/2009 $1,207.80
309040304 Exam yamay 7/04/2009 $305.60
309040603 Exam yatam 20/04/2009 $1,389.75
309040604 Exam yatay 20/04/2009 $1,874.90
309040701 Exam yaaao 20/04/2009 $305.15
309040702 Exam yaaab 20/04/2009 $471.75

$7,535.20Totals 9Number of 
Accounts for 
this type

TOTAL BILLING FOR THE MONTH $22,093.20

Total billing for the period covered by this report $22,093.20

Total number of accounts for the period covered by this report 29

T o t al  b i l l i n g s u se t h e  d i sco u n t  f ee  f o r acco u n t s o f f e r i n g  a d i sco u n t , an d  th e f u l l  f e e f o r a l l  o t h er acco u n t s

N.B. REPORT COMPILED : 11/12/2009

Total billings for the financial year up to and including the print date

Hourly rate - Fees you set: $575

The following statistics shows the  hourly rate and the number of hours worked for the period specified in 
this report.   The figures have been split into two groupings.   The first ("Fees set by you") covers all 
patients for whom you determine the fee.   The second group ("Fees set by others") includes all accounts 
over which you have no control of the fees e.g. DVA, Workers Compensation, Third party and No-Gap 
accounts.    We have also included figures that combine all patients.

N.B. due to the complexity of calculating this figure, fees charged to patients' accounts for the pre-
anaesthetic consultation and any other "ancillary" anaesthetic services (pressure monitorings, 
transfusions, post-operative pain management services, MBS RVG modifiers etc) have been included.

Hourly Rate

H o u r l y  Ra te = To ta l  fees ch arg ed /h o u rs w o rk ed  fo r th e sp eci fi ed  p at i en t  g ro u p  fo r th e p er i o d  o f th e rep o rt .
N .B. w h ere a  d i sco u n t  fee h as b een  o ffered  i n  an  acco u n t , i t  i s th e fee u sd  i n  t h i s ca l cu l a t i o n .

Hours Worked: 20.3

Hourly rate - Fees set by others: $336 Hours Worked: 23.5

Hourly rate - All: $447 Hours Worked: 43.8



N am e D i sco u n t  FeeD at e o f  S e rv i ce

P ract i ce Bi l l i n g  R ep o rt

D r I an  S m i t h

A cco u n ts p ro cessed  an d  d i sp atch ed  fo r th e p eri o d : 1/04/2009 to :    30/04/ 2009

S u rg eo n H o sp i t a l :

$1,378.3030/03/2009 Ex am  m m aab, Lesl ey Sm i th  L. H i l l si d e

$1,207.8030/03/2009 Ex am  m m aam , D i an e Th ari o n H i l l si d e

$1,867.9030/03/2009 Ex am  m m aao , Sh i rl ey Sm i th  L. H i l l si d e

$271.3030/03/2009 Ex am  m m ay m , D i an e Th ari o n H i l l si d e

$1,124.651/04/2009 Ex am  y a o ab, C h arl es Bu rt o n  M H i l l si d e

$963.101/04/2009 Ex am  y a o ao , C l are Bu rt o n  M H i l l si d e

$271.301/04/2009 Ex am  y a o y b, C h arl es Bu rt o n  M H i l l si d e

$473.702/04/2009 Ex am  y abab, Xi ao  H o n g Bu rt o n  M H i l l si d e

$458.602/04/2009 Ex am  y abam , Ken n eth Bu rt o n  M H i l l si d e

$1,080.502/04/2009 Ex am  y abao , C am ero n Bu rt o n  M H i l l si d e

$789.703/04/2009 Ex am  y a , Lara Sm i th , A H i l l si d e

$1,000.003/04/2009 Ex am  y a m al , A l an Sm i th , A H i l l si d e

$365.603/04/2009 Ex am  y a m ao , C ath eri n e Sm i th , A H i l l si d e

$305.603/04/2009 Ex am  y a m ay , D ebo rah Sm i th , A H i l l si d e

$350.003/04/2009 Ex am  y a m bb, Kath l e en Sm i th , A H i l l si d e

$330.003/04/2009 Ex am  y a m by , D ebo rah Sm i th , A H i l l si d e

$397.003/04/2009 Ex am  y a y , Kath l een Sm i th , A H i l l si d e

$2,095.606/04/2009 Ex am  y a tab, Barbara Bro w n  M H i l l si d e

$1,389.756/04/2009 Ex am  y a tam , Barry Bro w n  M H i l l si d e

$572.306/04/2009 Ex am  y a tao , D esm o n d Bro w n  M H i l l si d e

$1,874.906/04/2009 Ex am  y a tay , A n n e Th ari o n H i l l si d e

$600.006/04/2009 Ex am  y a tby , A n n e Th ari o n H i l l si d e

$124.206/04/2009 Ex am  y a ty m , Barry Bro w n  M H i l l si d e

$471.757/04/2009 Ex am  y a aab, M arg are t Bu rt o n  M H i l l si d e

$700.307/04/2009 Ex am  y a aam , Jo h n Bu rt o n  M H i l l si d e

$305.157/04/2009 Ex am  y a aao , Patri ci a Bu rt o n  M H i l l si d e

$762.007/04/2009 Ex am  y a aay , Ki ran d eep Bu rt o n  M H i l l si d e

$265.007/04/2009 Ex am  y a abo , Patri ci a Bu rt o n  M H i l l si d e

$297.207/04/2009 Ex am  y a ay b, M arg aret Bu rt o n  M H i l l si d e

T o t a l  P a t i en t s 29

T o t al  Bi l l i n g s $22,093.20

N B C o -p ay m en t  acco u n ts an d  asso ci a ted  n o  g ap  acco u n ts co u n ted   a s o n e reco rd



Pro v i d er  N o . 267392Z

Pro Bi l l s A u st ra l i a A cco u n ts O ffi ce:
Su i t e 27, Th e A t r i u m

Sw i n g er H i l l  Sh o p s, A i n sw o r th  St
M A W SO N  A C T 2607 

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st  A n aest h e t i st

O ffi ce H o u rs:  M o n d ay  to  Fr i d ay
9:00 am  t o  12:00p m   an d  1:00 p m  t o  5:00p m

Fees fo r  an aest h e t i c serv i ces i n  t h i s p ract i ce are b ased  o n  t h e d u ra t i o n  an d  co m p l ex i t y  o f t h e serv i ce.    Th e fees 
g i v en  i n  t h e est i m at e w i l l  b e ca l cu l a t ed  u si n g , as a g u i d e, t h e  t i m e sh o w n  b e l o w  ("Est i m at ed  d u ra t i o n  o f 
p ro ced u re"), p l u s t h e ap p ro p r i a t e  H ea l t h  In su ran ce C o m m i ssi o n  i t em  n u m b ers fo r  a  p re-an aest h esi a  co n su l t a t i o n  
an d  fo r  t h e an aest h e t i c i t se l f.    A n y  d i fferen ce b e t w een  t h e t i m e u sed  i n  t h e est i m a t e  an d  t h e act u a l  t i m e t ak en  
w i l l  r esu l t  i n  an  i n crease o r  d ecrease i n  t h e fees, d ep en d i n g  o n  t h e d i rect i o n  o f t h e v ar i a t i o n .    O t h er  fact o rs t h a t  
can n o t  b e  a ssessed  p r i o r  t o  t h e  ad m i n i st r a t i o n  o f t h e  an a est h e t i c m ay  a l so  co n t r i b u t e  t o  an  i n crea se i n  t h e  f i n a l  fe e  
fo r  t h e serv i ce.    P l ease n o t e, h o w ev er , t h a t  su ch  v ar i a t i o n s w i l l  u su a l l y  resu l t  i n  b o t h  t h e fees an d  t h e reb a t es 
i n creasi n g  o r  d ecreasi n g  a t  ap p ro x i m a t e l y  t h e sam e ra t e .    Th i s m ean s t h a t  t h ere sh o u l d  b e l i t t l e  v ar i a t i o n  i n  t h e 
o u t  o f p o ck et  ex p en ses sh o w n  b e l o w .

Fees g i v en  i n  t h i s est i m at e ap p l y  o n l y  t o  m ed i ca l  serv i ces, i f t h ey  are p ro v i d ed  t o  y o u  b y  D r . Sm i t h .   Trad e 
P ract i ces l eg i s l a t i o n  req u i res t h a t  each  m ed i ca l  p ra t i t i o n er  se t s h i s o r  h er  o w n  fees fo r  an y  g i v en  serv i ce.

Th e fee  est i m at e y o u  w i l l  rece i v e w i l l  g en era l l y  b e si g n i f i can t l y  m o re t h an  t h e reb a t e t h e G o v ern m en t  a l l o w s y o u  
t o  cl a i m  u n d er  t h e M ed i care Sch ed u l e  sy st em .  Th e reaso n s fo r  t h i s a re m u l t i p l e , b u t  essen t i a l l y  re f l ect  
i n ap p ro p r i a t e l y  l o w  reb a t es fo r  an aest h esi a , w h i ch  h av e a l so  fa i l ed  t o  k eep  p ace w i t h  i n fl a t i o n , an d  w h i ch  d o  n o t  
refl ect  t h e t ru e co st  o f p ro v i d i n g  t h e serv i ce.

Dr Ian Smi th

REQUEST FOR AN ESTIM ATE OF M EDICAL FEES

To  o b t a i n  an  est i m at e fo r  y o u r  m ed i ca l  fee, p l ease p o st  o r  fax  t h i s d o cu m en t , o r  t e l ep h o n e o r  em a i l  y o u r  req u est  t o  
P ro Bi l l s A u st ra l i a 's [PBA ] o ffi ce.   In  o rd er  fo r  an  est i m at e t o  b e g i v en  t h e fo l l o w i n g  i n fo rm at i o n  i s req u i red :

Pat i en t 's n am e:

Yo u r p referred  co n tact  d etai l s (fax /em ai l / t e l ep h o n e n u m b er o r p o sta l  ad d ress):

A  b r i ef d escr i p t i o n  o f th e su rg i cal  p ro ced u re to  b e p erfo rm ed :

Est i m ated  d u rat i o n  o f p ro ced u re:

Su rg eo n 's i t em  n u m b ers:

Pat i en t 's d ate o f b i r th :

You w i l l  need to obtain the f ol low ing inf ormati on f rom your surgeon, or his/her rooms staf f :

Su rg eo n :

D ate o f p ro p o sed  su rg ery :

PBA contact detai l s:

Te l ep h o n e: 1800 673 118 Fa x : (02) 6290 1821em ai l : p ro b i l l s@o z em ai l .co m .P o sta l : P .O . Bo x  304 M A W SO N  A C T 2607

N am e o f H eal th  Fu n d , (i f i n su red )

A  f ee estimate w i l l  normal l y be returned to you w i thin 24 hours of  i t arri ving at PBA

N .B TH IS FEE ESTIM A TE A PPLIES O N LY IF YO U R SU RG ERY IS C O VERED  BY, A N D  YO U  IN TEN D  C LA IM IN G  
FRO M , M ED IC A RE.   IT D O ES N O T A PPLY FO R SU RG ERY C O VERED  BY W O RKERS C O M PEN SA TIO N  O R TH IRD  

PA RTY C LA IM S, N O R FO R SU RG ERY D EEM ED  TO  BE A  N O N -C LA IM A BLE C O SM ETIC  PRO C ED U RE



04 Dec 2006

Pro v i d er  N o . 12345J

Pro Bi l l s A u st ra l i a A cco u n ts O ffi ce:
Su i t e 27, Th e A t r i u m

Sw i n g er H i l l  Sh o p s, A i n sw o r th  St
M A W SO N  A C T 2607 

P o sta l  A d d ress: 
P.O . Bo x  304 M A W SO N  A C T 2607

Dr Ian Smi th

D r. Ian  Sm i th  P t y  Ltd  A C N : 060 647 870

A BN : 23 405 607 998

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st  A n aest h e t i st

ESTIM ATE OF M EDICAL FEES

Tel ep h o n e:
 (02) 6286 8687 (A C T ca l l ers)

FreeC a l l  1800 673 118 (N o n -A C T ca l l ers)
Fax : (02) 6290 1821

em ai l : p ro b i l l s@o z em ai l .co m .au
O ffi ce H o u rs:  M o n d ay  to  Fr i d ay

9:00 am  t o  12:00p m   an d  1:00 p m  t o  5:00p m

Fees fo r an aesth et i c serv i ces i n  th i s p ract i ce are b ased  o n  th e d u rat i o n  an d  co m p l ex i t y  o f th e serv i ce.    Th e fees sh o w n  
b el o w  h av e b een  cal cu l ated  u si n g  a t i m e est i m ate b ased  o n  th e u su al  an aesth et i c t i m e asso ci ated  w i th  th e p ro p o sed  
su rg ery .    A n y  d i fferen ce b etw een  th e u su al  t i m e an d  th e actu al  t i m e tak en  w i l l  resu l t  i n  an  i n crease o r d ecrease i n  th e 
fees, d ep en d i n g  o n  th e d i rect i o n  o f th e v ar i at i o n .    O th er facto rs th at  can n o t  b e assessed  p r i o r to  th e ad m i n i st rat i o n  o f th e 
an aesth et i c m ay  al so  co n tr i b u te to  an  i n crease i n  th e fi n al  fee fo r th e serv i ce.    P l ease n o te, h o w ev er, th at  su ch  v ar i at i o n s 
w i l l  u su al l y  resu l t  i n  b o th  th e fees an d  th e reb ates i n creasi n g  o r d ecreasi n g  at  ap p ro x i m atel y  th e sam e rate.    Th i s m ean s 
th at  th ere sh o u l d  b e l i t t l e v ar i at i o n  i n  th e o u t  o f p o ck et  ex p en ses sh o w n  b el o w .

Fees g i v en  i n  th i s est i m ate ap p l y  o n l y  to  an aesth et i c serv i ces, i f th ey  are p ro v i d ed  to  y o u  b y  D r. Sm i th .   Trad e Pract i ces 
l eg i sl at i o n  req u i res th at  each  an aesth et i st  sets h i s o r h er o w n  fees fo r an y  g i v en  serv i ce.

The fee shown below is signi fi cantl y more than the rebate the Government al lows you to claim under the M edicare 
Schedule system.  The reasons for this are mul tiple, but essential l y refl ect inappropri ately low rebates for anaesthesia, 
which have also fai led to keep pace w i th infl ation, and which do not refl ect the true cost of providing the service.

Th e fee est i m ate rel ates to  an aesth esi a asso ci ated  w i th  su rg ery  to  b e p erfo rm ed  at  so m e t i m e i n  th e n ear fu tu re, an d  i s 
b ased  o n  th e M ed i cal  Ben efi t s Sch ed u l e i t em  n u m b ers(s) sh o w n  b el o w :

W e h av e recei v ed  a req u est  to  p ro v i d e y o u  w i th  a fee est i m ate fo r an aesth et i c serv i ces asso ci ated  w i th  p ro p o sed  su rg ery .   
P l ease tak e th e t i m e to  read  th e fo l l o w i n g  i m p o rtan t  n o tes.

D ear M r. W eb er

Pre-A n aesth esi a co n su l tat i o n .17603

A n aesth esi a fo r:20810 C o l o n o sco p y .

A n aesth et i c Ti m e23033 0:45(h rs:m i n s)

Ful l  Fee (approximately): $315

For al l  account enqui ri es please contact ProBi l l s Austral ia.  Contact detai l s are shown at the top of thi s estimate.

Reb ate (am o u n t  y o u  w i l l  b e refu n d ed ) i f y o u  H A VE p ri v ate h eal th  i n su ran ce: $150

Reb ate (am o u n t  y o u  w i l l  b e refu n d ed ) i f y o u  D O  N O T H A VE p r i v ate h eal th  i n su ran ce: $113

If y o u  h av e p r i v ate h eal th  i n su ran ce (ap p ro x i m atel y ): $100

If y o u  d o  n o t  h av e p r i v ate h eal th  i n su ran ce (ap p ro x i m atel y ): $137

OUT OF POCKET EXPENSES:

N.B THIS FEE ESTIM ATE APPLIES ONLY IF YOUR SURGERY IS COVERED BY, AND YOU INTEND CLAIM ING 
FROM , M EDICARE.   IT DOES NOT APPLY FOR SURGERY COVERED BY WORKERS COMPENSATION OR 

THIRD PARTY CLAIM S, NOR FOR SURGERY DEEM ED TO BE A NON-CLAIM ABLE COSM ETIC PROCEDURE

To: Mr. Philip Weber
21 Roseworthy Cres.
FARRER ACT 2607



04 Dec 2006

Pro v i d er  N o . 12345J

Dr Ian Smi th

D r. Ian  Sm i th  P t y  Ltd  A C N : 060 647 870

A BN : 23 405 607 998

M .B.,B.S. (Q LD ) F.A .N .Z .C .A .

Sp eci a l i st  A n aest h e t i st

ESTIM ATE OF M EDICAL FEES

Th e acco m p an y i n g  l e t t er  p ro v i d es y o u  w i t h  fee i n fo rm at i o n  fo r  m ed i ca l  serv i ces t o  b e p ro v i d ed  b y  D r . Sm i t h .

D ear P h i l i p  W eb er

PATIENT DECLARATION:

I _____________________________________  h ereb y  d ecl a re  t h a t  I  h a v e  b e en  p ro v i d ed  w i t h  a  fe e  e st i m a t e  fo r  t h e  
m ed i ca l  serv i ces as d e t a i l ed  b e l o w , an d  u n d erst an d  t h a t  t h e fees sh o w n  are an  est i m a t e  o n l y  an d  are su b ject  t o  
v ar i a t i o n .

I t  i s o u r  u n d erst an d i n g  t h a t  y o u / t h e p a t i en t  co n cern ed  are / i s a  m em b er  o f a  h ea l t h  fu n d  t h a t  p ar t i ci p a t es i n  t h e Kn o w n  
G ap  reb a t e  sch em e.   Th e fees an d  g ap s sh o w n  o n  t h e fee est i m a t e  w ere ca l cu l a t ed  u si n g  t h e i n creased  reb a t e  av a i l ab l e  
u n d er  t h i s sch em e.   Fo r  y o u  t o  t ak e ad v an t ag e o f t h i s i n creased  reb at e h o w ev er , y o u  n eed  t o  si g n  t h e d ecl ara t i o n  b e l o w  
an d  p resen t  t h i s fo rm  t o  D r  Ian  Sm i t h   w h en  y o u / t h e p a t i en t  are / i s ad m i t t ed  t o  h o sp i t a l  fo r  y o u r / t h e i r  o p era t i o n .

Please note that i f  you do not take this f orm to hospi tal  on the day of  surgery and present i t to Dr.  Smi th  you 
wi l l  not be enti tled to the increased rebate.   This wi l l  resul t in your out of  pocket expenses being signi f icantly 

greater than shown below.

Pro Bi l l s A u st ra l i a A cco u n ts O ffi ce:
Su i t e 27, Th e A t r i u m

Sw i n g er H i l l  Sh o p s, A i n sw o r th  St
M A W SO N  A C T 2607 

P o sta l  A d d ress: 
P.O . Bo x  304 M A W SO N  A C T 2607

Tel ep h o n e:
 (02) 6286 8687 (A C T ca l l ers)

FreeC a l l  1800 673 118 (N o n -A C T ca l l ers)
Fax : (02) 6290 1821

em ai l : p ro b i l l s@o z em ai l .co m .au
O ffi ce H o u rs:  M o n d ay  to  Fr i d ay

9:00 am  t o  12:00p m   an d  1:00 p m  t o  5:00p m

Pre-A n aesth esi a co n su l tat i o n .17603

A n aesth esi a fo r: C o l o n o sco p y .20810

A n aesth et i c Ti m e23033 0:45(h rs:m i n s)

Ful l  Fee (approximately): $315
Reb at e (am o u n t  I w i l l  b e refu n d ed ): $150

OUT OF POCKET EXPENSES: $165

FEE ESTIM ATE DETAILS:

Pati ent/ Guardian's si gnature:  ___________________________________ D ate: _____________________________

For al l  account enqui ri es please contact ProBi l l s Austral ia.  Contact detai l s are shown at the top of  this estimate.



P l ease sen d  m e m o re fo rm s: Page _____ of _____BILLING SHEETS FOR Dr Example

A n aesth et i c 
St ar t /Fi n i sh  Ti m es:  

PO V  D ate: 

D ate o f su rg ery : 

D VA  Fi l e/ W o rk er 's 
C o m p . cl a i m  n u m b er: 

D efau l t  

Em erg en cy  A /H s

Kn o w n  G ap

N o  G ap  

Em erg en cy  i n -h o u rsU n d er 1/ o v er 70

A SA  3

A SA  4

A SA  5

W / C  - TP

D VA

O th er: (sp eci fy )

KG C P G ap :$

PO V Ti m es:  

C l a i m  Ro o m 's C o n su l t

A n aesth et i c 
St ar t /Fi n i sh  Ti m es:  

PO V  D ate: 

D ate o f su rg ery : 

D VA  Fi l e/ W o rk er 's 
C o m p . cl a i m  n u m b er: 

D efau l t  

Em erg en cy  A /H s

Kn o w n  G ap

N o  G ap  

Em erg en cy  i n -h o u rsU n d er 1/ o v er 70

A SA  3

A SA  4

A SA  5

W / C  - TP

D VA

O th er: (sp eci fy )

KG C P G ap :$

PO V Ti m es:  

C l a i m  Ro o m 's C o n su l t

A n aesth et i c 
St ar t /Fi n i sh  Ti m es:  

PO V  D ate: 

D ate o f su rg ery : 

D VA  Fi l e/ W o rk er 's 
C o m p . cl a i m  n u m b er: 

D efau l t  

Em erg en cy  A /H s

Kn o w n  G ap

N o  G ap  

Em erg en cy  i n -h o u rsU n d er 1/ o v er 70

A SA  3

A SA  4

A SA  5

W / C  - TP

D VA

O th er: (sp eci fy )

KG C P G ap :$

PO V Ti m es:  

C l a i m  Ro o m 's C o n su l t

A n aesth et i c 
St ar t /Fi n i sh  Ti m es:  

PO V  D ate: 

D ate o f su rg ery : 

D VA  Fi l e/ W o rk er 's 
C o m p . cl a i m  n u m b er: 

D efau l t  

Em erg en cy  A /H s

Kn o w n  G ap

N o  G ap  

Em erg en cy  i n -h o u rsU n d er 1/ o v er 70

A SA  3

A SA  4

A SA  5

W / C  - TP

D VA

O th er: (sp eci fy )

KG C P G ap :$

PO V Ti m es:  

C l a i m  Ro o m 's C o n su l t

D ate Fax ed  t o  PBA    _____/____/____

Pro Bi l l s A u st ra l i a  FreeC a l l  1800 673 118



PRE-ANAESTHETIC CONSULTATION   NB Only ONE consultation claimable from this section

PRIMARY PROCEDURE( Please list only ONE number - the one with the greatest number of units)

TIME (Start and finish times MUST be shown if claiming After Hours Emergency loading, otherwise optional)

ANCILLARY SERVICES ASA (Non MBS) Item Numbers - NB If included on 
account they will be listed on MBS accounts as "Not 
Claimable From Medicare or Health Fund"

Other Consultations  (NB. times required)

If claiming another consultation on the same day OR using a number other than 17610 times for this consultation must be included. 

17610

17615

17620

17625

Times:

17690 Rooms Consultation loading for 17615 and above (2)

<16 mins (2)

16 - 30 mins (4)

31 to 45 mins (6)

> 45 mins (8)

In Patient Out Patient

17640

17645

17650

17655

<16 mins (2)

16 - 30 mins (4)

31 to 45 mins (6)

> 45 mins (8)

for obstetric epidurals only (4)

22001 (3)

22002 (4)

22007 (4)

22015 (6)

22008 (4)

22018 (7)

22020 (4)

22025 (4)

22031 (5)

22036 (3)

22040 (2)

22045 (3)

22050 (2)

22014 up to 4 claimable - show number between 1 and 4

25000 ASA 3 (1)

25005 ASA 4 (2)

25020 In Hours Emergency (2)

25015 (< 1 or 70+) (1)

25010 ASA 5 (3)

25025 After Hours Emergency

22012 up to 4 claimable- show number between 1 and 4

[Hospital Sticker here or patient details if not on sticker] Other details if not on sticker

Medicare Number

Health Fund Name

Health Fund No.

Hospital

Surgeon

DVA/Defence/
WC/TP Claim No etc.

Date of Birth

55130 

55135 

55113   TTE in Rooms

55114   TTE in Rooms

Date:

Date Description

Date(s) and Times(s)

Date(s) and Times(s)

Date(s) and Times(s)

Date(s) and Times(s)

Item Number

Start Time: Finish Time: Time Item Number
 (if known)- optional:

97

697

Notes, special instructions and/or other item numbers etc

Dr Example

Use Defaults **

Other: Different unit values, Workers Comp, 
DVA, or special requirements etc.

PBA: FAX1: (02) 6223 5293

FEE TO BE CHARGED

IFC: Fee estimate given by Me

M3 (3)

P6 (2)

CA045 (2)

CA051 (6)

CA070 (4)55113 

55114 

55115 

55054 

Known Gap**

No Gap Gap Specified**$

Pressure Monitoring 22012 - for first operation on a given day, 22014 for the second operation for the day (3 units for each pressure)

As quoted by PBA

CV009 (3)

P7 (2)

"**" can be used together if applicable

Page           of 

Pls send more forms

Consultation 
Units (optional)

Procedure
Units (optional)

Ancillary
Units (optional)

Time
Units (optional)

Total
Units 

(optional)

Other Consult
Units (optional)

RVG Units shown in brackets where applicable

17680 

11700 



Additional details (if not on hospital sticker ):
Patient DOB ____________________________
Patient Telephone No. ____________________________
Hospital ____________________________
Referring Surgeon ____________________________
ICU Admission Date ____________________________
ICU Discharge Date ____________________________
Medicare No. ____________________________
Health Fund/Mem No. ____________________________

Date

Attending Intensivist's Identifying Initial (required 
only for group practices)

D ate Fax ed  to  PBA    _____/___/___

13870Management of a patient in ICU - 1st day

13873Management of a patient in ICU sub day

13881Airway access for mechanical ventilation - in ICU

13882Management ventilatory support in ICU - each day

13857Airway access for mechanical ventilation -  outside ICU

13876Central venous pressure monitoring

13876Pulmonary arterial pressure monitoring

13876Systemic arterial pressure monitoring

13839Arterial puncture for diagnostic purposes

13876Cardiac intracavity pressure

13815Central vein catheterisation

13818Right heart balloon catheter

13830Intracranial pressure monitoring

13842Intra-arterial cannulisation for blood gas analysis

13706Blood Transfusion
          Start:
          Finsh:

13847Counterpulsation by IBM - 1st day

13848Counterpulsation by IBM sub day

13851Circulatory support device - 1st day

13854Circulatory support device - sub day

13885Continuous arterio/veno venous haemofiltration - 1st day

13888CAVH - sub day

18222Main/revision of regional anaesthesia

17640Referred consultation (Anaes) <16 mins

17645Referred consultation (Anaes) between 16 and 30 mins
          Start:
          Finsh:

17650Referred consultation (Anaes) between 31 and 45 mins
          Start:
          Finsh:

17655Referred consultation (Anaes) > 45 mins
          Start:
          Finsh:

110Ward consultation 1st (Physician)

116Ward consultation - subsequent (Physician)

119Ward consultation, minor - subsequent (Physician)

Other

Other

Other

 Page  ____ of   _____       for this patient   

FreeC a l l  1800 673 118 FA X1: (02) 6223 293, FA X2: (02) 6290 1821

P R O BI LLS  A U S T R A LI A  BI LLI N G  S H EET  I C U :  D r Exam p l e



Please send me more forms: Page _____ of _____

Pat ient  Details (or  hospital st icker)

Billing Sheet  For : Dr Example
FreeCall 1800 673 118
FAX1: (02) 6223 5293
FAX2: (02) 6290 1821

Hospital:  

Surgeon/Referring 
Doctor  incl P/N: 

Date of surgery: 

DVA File/Worker 's 
C omp. claim 

Item No.s:

Fees (if not  No G ap):No 
G ap 

(t ick)Medicare Numb er :

Health Fund Number :

Refer ral date  

Referral per iod

Surgeon/Physician:

Surgical Assist :

Your Role:

Hospital:  

Surgeon/Referring 
Doctor  incl P/N: 

Date of surgery: 

DVA File/Worker 's 
C omp. claim 

Item No.s:

Fees (if not  No G ap):No 
G ap 

(t ick)Medicare Numb er :

Health Fund Number :

Refer ral date  

Referral per iod

Hospital:  

Surgeon/Referring 
Doctor  incl P/N: 

Date of surgery: 

DVA File/Worker 's 
C omp. claim 

Item No.s:

Fees (if not  No G ap):No 
G ap 

(t ick)Medicare Numb er :

Health Fund Number :

Refer ral date  

Referral per iod

Hospital:  

Surgeon/Referring 
Doctor  incl P/N: 

Date of surgery: 

DVA File/Worker 's 
C omp. claim 

Item No.s:

Fees (if not  No G ap):No 
G ap 

(t ick)Medicare Numb er :

Health Fund Number :

Refer ral date  

Referral per iod

Surgical Assist :

Your Role:

Surgeon/Physician:

Surgical Assist :

Your Role:

Surgeon/Physician:

Surgical Assist :

Your Role:

Surgeon/Physician:

Date Faxed to PBA   _____/____/____

Please ensure that the patient's details, the name of the surgeon and hospital, all relevent dates and times, item numbers, desciptions of surgery etc, Workers Comp claim and DVA file numbers  are shown .
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